Preface

1 The compilation of a postal Vocabulary was decided upon by the 1952 Brussels Congress with the principal
aim of facilitating the application of the UPU Acts. Precise and uniform terminology ensures an identical inter-
pretation of the Acts in all the member countries of the Union.

2 This Vocabulary originally contained a selection of specifically postal terms and expressions drawn from the
Acts and publications of the Universal Postal Union relating directly to the interpretation and application of the Acts.
It also included terms and expressions which were current in the international postal service.

3 It later became apparent that such a Vocabulary should also contain a selection of terms and expressions
drawn from the UPU Collection of Postal Studies and other UPU publications, or which dealt with new postal ser-
vices. The names of certain international organizations with which the UPU has regular and close contact have also
been included. Thus, this Vocabulary should be useful not only to postal employees generally, but also to transla-
tion services and interpreters at postal conferences.

4 The definitions are based on the French terms. Some of them, however, are not precisely defined as they are
terms in current use in the postal service and they are only included in this Vocabulary to provide working officials
with an adequate translation. In conformity with a 1996 POC decision, the Vocabulary was supplemented by two
lists of terms: lists of UPU forms and of UPU charges.

5 The translation of the terms from French has been undertaken by the representatives of the different lan-
guage groups, in some cases in collaboration with the Restricted Unions involved. In order to meet the needs of
different countries in a language group, several translations of a single term in the same language are included in
the Vocabulary, where necessary. Some terms specific to the United States of America or Brazil are distinguished
by the abbreviations [US] and [BR] respectively.

6 The Vocabulary is divided into two sections:

- The first section contains, in alphabetical order and preceded by an identification number, the French and
English versions of the terms and, where appropriate, their definition in these languages. The French and
English versions are followed by the translations of the terms in the other languages (German, Arabic, Chinese,
Spanish, Portuguese and Russian).

- In the second section, the terms and expressions are arranged in alphabetical order in every language
other than French, with the identification number for the French word as given in the first section.
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Acronyms and abbreviations
(followed by the corresponding reference number)

AICEP Association of Post Office and Telecommunications Operators from the Portuguese Speaking
Countries and Territories 60

AO Other items 47

APPC Arab Permanent Postal Commission 236

APPU Asian-Pacific Postal Union 1141

APU African Postal Union 1138

AR Advice of delivery 73

ATM Automatic teller machine 371

BPU Baltic Postal Union 1140

CA Council of Administration 259

CAPTAC Conference of Posts and Telecommunications Administrations of Central Africa 255

CCC Customs Cooperation Council 260

CCPS Consultative Committee for Postal Studies 237

CCPS Consultative Council for Postal Studies 258

CEN European Committee for Standardization 232

CEPT European Conference of Postal and Telecommunications Administrations 254

CERP Conference of European Postal Regulators 233

CP Postal parcel 224

CPU Caribbean Postal Union 1143

CSFPE European Postal Financial Services Committee 238

EC Executive Council 264

ECA Economic Commission for Africa 240

ECE Economic Commission for Europe 243

ECLAC Economic Commission for Latin America and the Caribbean 241

ECOSOC Economic and Social Council of the United Nations 263

ECWA Economic Commission for Western Asia 242

ELC Executive and Liaison Committee 244

EMS EMS service 1010

ESCAP Economic and Social Commission for Asia and the Pacific 239

ETSG Electronic Transmission Standards Group 577

FAO Food and Agriculture Organization of the United Nations 772

FIPP International Federation of the Periodical Press 511

GATS General Agreement on Trade in Services 7

GATT General Agreement on Tariffs and Trade 8

HCR Office of the United Nations High Commissioner for Refugees 584

IATA International Air Transport Association 62

B International Bureau of the UPU 118

IBRS international Business Reply Service 291

ICAO International Civil Aviation Organization 769

ICC International Chamber of Commerce 165

ICRC International Committee of the Red Cross 234

ICSC International Civil Service Commission 245

IFALPA International Federation of Airline Pilots Associations 512

ILO International Labour Office 119

ILO International Labour Organisation 776

IMF International Monetary Fund 524

IMO International Maritime Organization 777

IPC International Post Corporation 621

IPDC International Proaramme for the Develonment of Commiinication KO1
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IPK
ISBI
ISO
ITU
ITU-T
J

JIU

Jx

LC

ICS
local IBRS
LTAT
NPU
OAU
OCR
oz
PAPU
PDAG
PFSAP
POC
POST*Net

PostEurop
PostNet
PP
PRIOR
PSAG
PTTI
PUASP
QSF

R

RCC
SAL.
SB

SDR

Abbreviation meaning the number of items contained in one kilogramme of mail 478
International Savings Banks Institute 613

International Organization for Standardization 775
International Telecommunication Union 1136

ITU Telecommunications Standardization Sector 993

Day of posting 632

Joint Inspection Unit 288

Newspapers and periodicals 634

Letters and postcards 640

International Chamber of Shipping 166

International Business Reply Service: local response 292
Latest transport arrival times 591

Nordic Postal Union 1144

Organization of African Unity 770

Optical character recognition 926

Ounce avoirdupois 758

Pan African Postal Union 1137

Postal Development Action Group 569

Postal Financial Services Action Plan 886

Postal Operations Council 262

World postal telecommunications network offering value-added services, specifically designed
to improve communications between administrations and manage and monitor international
mail 862

Association of European Public Postal Operators 61
Interlinked international postal network of cash dispensers 861
Postage paid 848

Abbreviation used to identify priority mails 872

Postal Security Action Group 568

Postal, Telegraph and Telephone International 618

Postal Union of the Americas, Spain and Portugal 1142
Quality of Service Fund 525

Registered 925

Regional Commonwealth in the Field of Communication 247
Surface airlifted mail 302

Standards Board 567

Special Drawing Right 390

International System of Units 1047

Strategic Planning Group 571

Empty bags 986

South and West Asia Postal Union 1145

Charge collected 1066

Technical Advisory Board 574

Technical Cooperation Action Group 565

Technical cooperation among Developing Countries 286
Terminal Dues Action Group 566

Tonne-kilometre 1105

Technical Standards Board 578

Universal decimal classification 195

International Union of Railways 1135

United Nations 771

United Nations Conference on Trade and Development 256
Il Inited Natione Driia Control Proaramme QK7
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UNDP United Nations Development Programme 888

UNEP United Nations Environment Programme 889

UNESCO United Nations Educational, Scientific and Cultural Organization 774
UNIDO United Nations Industrial Development Organization 773
UPA Arab Postal Union 1139

UPLL Universal Postal List of Localities 736

UPU Universal Postal Union 1148

\Y Insured value 1156

WCO World Customs Organization 781

WHO World Health Organization 780

WIPO World Intellectual Property Organization 779

WMO World Meteorological Organization 778

WTO World Tourism Organization 783

WTO World Trade Organization 782

Abbreviations relating to forms
(these abbreviations are always followed by a serial number — see pages 20 to 22)

CN Letter Post Regulations
CP Parcel Post Regulations
TFP Postal financial traffic

SFP Postal financial services

Other abbreviations

f feminine noun
f pl feminine plural noun
m masculine noun

m pl masculine plural noun



A découvert

Automated

“A découvert” 324

“A découvert” item 440

Abandoned parcel 214

Abandonment of a parcel 1

Abbreviated address 24

Absorbent substance 709

Abstract of account 502

Accept an account automatically, to—- 15
Accept an account unconditionally, to - 15
Acceptance of an account 2
Acceptance of mails/dispatches, etc. 877
Accepted in error 22

Accession to the UPU 14
Accompanying documents 789
Account holder 1103

Account transfer 1113

Accountable paper 790

Accounting office 128

Accounting period 494

Accounting result 968

Accounting system 822

Acquisition zone 1185

Act of God 149, 530

Acts of the UPU 12

Actual weight 839

Additional costs 540

Additional Protocol to the UPU Constitution 893
Additional weight step 404

Address area 1184

Address block 84

Address card 141

Address field 167

Address not permitted 28

Address of an item 1042

Address of items 25

Address wording 651

Addressee 356

Addressee only, deliver to - 687
Addressing standard 739

Adhesive tape 78

Adjacent (country, delivery area, etc.) 660
Administration that paid the indemnity 19
Admission to the UPU 23

Advanced reading 642

Advertising slogan 517

Advice 71

Advice of arrival 72

Advice of postal items 610

Advice of receipt (AR) 73

Advisory Group 564

Aerogramme 30

Aeronhilatelvy 1

Affixing of customs seals 722
African Postal Union (APU) 1138
Air conveyance cost 879

Air conveyance dues 543

Air parcel 216

Air route 1176
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Air, by - 1176
Airline terminus 1079
Airmail 300

Airmail dispatch 343

Airmail distance 32, 366

Airmail item 445

Airmail stamp 1084

Allocation 957

Allocation of charges 64

Allowance (reply coupons) 91

Amendment of substance of the Acts of the UPU
728

Amortized security 1100

Analytical accounting 249

Analytical result/statement 969

Annotated Acts of the UPU 11

Annual general liquidation account of transit charges

and terminal dues 323

AO (other items) 47

Appeal, right of - 928

Application of the date-stamp 48

Application of the postmark 48

Apportionment 601, 957

Arab Permanent Postal Commission (APPC) 236

Arab Postal Union (UPA) 1139

Arabic figures, in—- 187

Arbitrary code 203

Arbitration 50

Arbitration award 636

Arbitration ruling 636

Arrhythmic operation of a sorting machine 58

As a matter of course 380, 755

Asian-Pacific Postal Union (APPU) 1141

Assay fees 541

Assessed costs 172

Assignment of a money order 164

Association of European Public Postal Operators
(PostEurop) 61

Association of Post Office and Telecommunications
Operators from the Portuguese Speaking Countries
and Territories (AICEP) 60

Asynchronous operation of a sorting machine 58

ATM card [US] 142

Authority for extension of the period of validity 1174

Authorized annotation 46

Aritomated colinter 579



Automatic

Chequel

Automatic cash machine 371

Automatic dispenser 370

(Automatic) stacker 417

Automatic teller machine (ATM) [US] 371

Automatically 380, 755

Automation 67

Average airmail rate 1054

Average weight 837

Back of an item 1170

Background papers 817

Bag frame 911

Bag of empty bags/sacks 835

Bag rack 83

Bag-cleaning machine 677

Bags containing cash, cheques, etc., transferred
between postal facilities 562

Baltic Postal Union (BPU) 1140

Barcode 202

Base line 655

Basic distance 367

Basic services 1019

Become undeliverable, to —

Bill 93

Bill of exchange 406

Billing of postal items 610

Block of postage stamps 85

Boarding priority for airmail 874

Body corporate 809

Bonded warehouse 435

Book-keeping system 822

Border of a stamp 704

Bound 951

Box 138

Box (on a form) 150

Box collection 950

Box or tray which can be code-controlled manually
139

Braille printing 158

Branch office 487

Break bulk 330

Brochure 99

Brochure (Collection of Postal Studies) 829

Broken lots (reply coupons) 408

Bucket 556

Bulk advice of items 611

Bulk billing of items 611

Bulk business mail 451

Bulk entry of items 611

Bulk mail 303

Bulk mailing [US] 351

Bulk mails 344

Riilk noctina 51

1104

Bulk-posted item 451

Bulky parcel 220, 426

Bundle 648

Bundle addressed to a distribution office 650
Bundle tying machine 430

Bundling 428, 429

Bundling machine 678

Business card 141

By airmail 792

By express 793

By return of post 794

CA Management Committee 230

Cancellation area 1188

Cancellation impression 422

Cancellation mark 422

Cancellation of a postage stamp 752
Cancellation or reduction of the amount of trade G
Cancellation or reduction of the COD charge 329
Cancelling machine 679

Capital charges 174

Car with postal compartment 536

Card money order 692
Cardboard covered 148
Care of (c/0) 69, 1025
Caribbean Postal Union (CPU)
Carrier route [US] 1107
Cash-flow plan 824
Cash-on-delivery (COD) 953
Cash-on-delivery (COD) item 449, 455
Cash-on-Delivery Agreement 52
Cash-on-delivery parcel 225

Category of item 156

Centring 159

Certificate of mailing [US] 101

Certificate of origin 163

Certificate of posting 101

Certification stamp 1085

Chain letter 97

Change of address 727

Change to a higher contribution class 1039
Character recognition 1106

Character recognition range 961

Charge 386, 1061

Charge collected (T.P.) 1066

Charge, to- 560

Charges 539

Charges in the system based on content 1069
Charges in the system based on speed 1068
Charity postage stamp 1093

Check digit 140

Checking 227, 841

Chedailiered 5R1
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Chute

Customs

Chute 190, 555, 557

Circumstances beyond control

Claim 922

Clearance 950

Clearing (system) 197

Closing of a dispatch 513

Closing of a mail 513

Closing time 590

Cluster box [US] 82

Cluster of delivery boxes 82

COD item 954

Code control 604

Code mark 705

Code marking 604

Code marks 708

Coder 209

Coin rejecter 278

Coin tester 996

Collation 227

Colleague 593

Collection at the counter 974

Collection from a post office box 973

Collection of amounts 424

Collection of UPU forms 531

Collection service 1002

Collective bag/sack 981

Collect-on-delivery (COD) item [US] 449, 455

Collect-on-delivery parcel [US] 225

Colour-measuring system 1045

Comb perforation 807

Combined charge 1062

Combined item 459

Commemorative issue 414

Commemorative postage stamp 1088

Commission 908

Common costs 173, 175

Common income 882

Compensation for loss, theft or damage 603

Competent official 520

Compulsory postage 38

Compulsory prepayment 38

Conditions (of contract) 132

Conference of European Postal Regulators (CERP)
233

Conference of Posts and Telecommunications
Administrations of Central Africa (CAPTAC) 255

Confidence limits 627

Confiscated item 448

Confiscation of an item 987

Consecutive interpretation 623

Consignment 563

Con<cianment cearvice 1000

149, 530

Consistency of a postcard 266

Constitution of the UPU 267

Consultative Committee for Postal Studies (CCPS)
237

Consultative Council for Postal Studies (CCPS) 258

Container 268

Content-based charges 1069

Contract postal unit [US] 125

Contracting party (UPU) 795

Contribution classes 194

Contribution unit 1149

Conventional code 639

Conventional language 639

Convert into Special Drawing Rights (SDR),
to- 283

Conveyance rate zone (airmail) 572

Conveyor belt 81

Coordinating country 45

Coordination Committee for the Permanent Bodies
of the Union 229

Coordinator 910

Copper-plate engraving 1050

Corner block 211

Corporation 809

Correction of address 289

Cost 307

Cost accounting [US] 249

Cost section 994

Costs 539

Costs to be taken into account 179

Council of Administration (CA) 259

Count of items 338

Counter banking transaction 763

Counter machine 683

Counter operation 762

Counter transaction 762

Counterfeiting of postage stamps, etc. 273

Counterpart 593

Country in which the Union’s Headquarters are
located 801

Cover 411, 833

Credentials 863

Credit (reply coupons) 91

Credit balance 74

Creditor administration 16

Creditor bank 134

Creditor country 798

Cumbersome parcel 220, 426

Current and personal correspondence 290

Customer 199, 1153

Customs agent 42

Crictome broker 246
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Customs

Customs clearance 326

Customs clearance agent 1119
Customs control 276

Customs Cooperation Council (CCC) 260
Customs duty 387

Customs enclosure 425

Customs entry 808

Customs examination area 425
Customs examination of postal items 276
Customs receipt 10

Damage 70

Dangerous goods 700

Date of arrival 313

Date of delivery 315, 316

Date of posting 314

Date-stamp 1083

Date-stamp impression 421
Date-stamping of a postage stamp 752
Day of issue 633

Day of posting (J) 632

Dead letters [US] 916

Deadline 590

Debtor administration 17
Declaration of support 319
Declaration of value 320
Deconsolidation 330

Deduction of an amount in advance 865
Defaulting administration 18
Deficient postage 37

Delay of an item 971

Delegate 336

Deliver in person 955

Deliver to the addressee only 955
Delivery area 191

Delivery at the counter 372
Delivery free of charges and fees 667
Delivery of dispatches 956

Delivery of mails 956

Delivery office 109

Delivery point 842

Delivery point sequencing [US] 819
Delivery preparation work 1123
Delivery round 193

Delivery route [US] 193

Delivery standard 741, 742
Delivery times 592

Delivery zone 191

Demonetized postage stamp 1089
Denunciation 339

Deposit of instruments, etc. 383
Derived code 204

Decian of 3 noctaae <t amnp 72

Detailed final sorting 1126

Detailed Regulations 942

Deterioration 359

Determination of liability 360

Determination of responsibility 360

Diagnostic quality testing 275

Diagnostic specimen 396

Differential costs 176

Diplomatic bag 1163

Diplomatic pouch [US] 1163

Direct access 3

Direct airline transfer 1112

Direct bag 982, 985

Direct billing (settlement of accounts by -) 507

Direct bundle 649

Direct costs 177

Direct dispatch 345

Direct line (airmail) 656

Direct mail advertising 896

Direct marketing 896

Direct route (airmail) 656

Direct Transfer label 489

Direct Transfer tag 489

Direct transhipment 1112

Disagreement as to the correctness of an operatiol
270

Discharge to give a—- 318

Dispatch 341, 497

Dispatch note 321

Dispatching 497

Distance step 401

Distance unit 401

Distribution keys 196

Divert traffic, to — 361

Diverter 362

Dividend coupon 295

Document of the UPU 376

Documentation of the UPU 377

Domestic 381

Domestic service 935, 1011

Domestic system 935

Drafting amendment of the Acts of the UPU 729

Drawer (of an outpayment cheque, of a transfer)
1099

Drop bag fitting 911

Due date 631

Due date [US] 399

Duly prepaid 391

Dummy mail 304

Duplicating 66

Duty 386

Ditv waived 2BK



Economic

Franking

Economic and Social Commission for Asia and
the Pacific (ESCAP) 239

Economic and Social Council of the United Nations
(ECOSOC) 263

Economic Commission for Africa (ECA) 240

Economic Commission for Europe (ECE) 243

Economic Commission for Latin America and
the Caribbean (ECLAC) 241

Economic Commission for Western Asia (ECWA) 242

Economic result/statement 969

Electronic money 730

Electronic Transmission Standards Group (ETSG)
577

Element of work 410

Embossing stamp 1095

Empty bags (SV) 986

EMS service 1010

Encoded 201

Encoding 200

Endorsement 427

End-to-end standard 740

End-to-end testing 274

Engraving (method of printing) 559

Ensure service, to - 355

Entitled person 75

Entry of postal items 610

Envelope 436, 833

Envelope with a transparent panel 437

Enveloping 721

Equally divided votes, in the event of — 1033

Equitable geographical distribution 958

Equivalents of charges 481

Erasures or alterations, without - 913

Error band 627

Establishment of dispatches 311

Establishment of mails 311

EUROGIRO 492

European Committee for Standardization (CEN) 232

European Conference of Postal and Telecommunica-
tions Administrations (CEPT) 254

European Postal Financial Services Committee
(CSFPE) 238

Evidence 1075

Exception to the principle of liability 493

Exceptional circumstances 192

Exceptional inward rate 901

Exceptional transit land rate 907

Excess item 453

Exchange control 937

Exchange of mail 394

Executive and Liaison Committee (ELC) 244

Fxeciitive Cotincil (FC) 264

Exempted from charges 495

Exemption from postal charges 548

Expenditure (working) 171

Expense heading 994

Expenses (operating) 171

Expert 498

Expiration date [US] 399

Expiry date 399

Express 499

Express courier 500

Express Mail Service (EMS) 1010

Express postage stamp 1091

Extraload 1037

Extract code 204

Face value of a postage stamp 1158

Facer [US] 680

Facing (up) 931

Facing machine 680

Facsimile 503

Fastest route/means 1179

Fee 386

Fill-up traffic 1108

Final bag 983

Final delivery sorting 819

Final Protocol to the Acts of the UPU 894

Finance charges 174

Financial charges 178

Financial plan 826

Financial Regulations of the UPU 943

Financial result 970

Financial statement 970

Financial year 494

First day cover 438

Fiscal year 494

Flap 787

Flaw in printing (postage stamps) 328

Fluorescent code reader 641

Fly-tag 490

Food and Agriculture Organization of the United
Nations (FAO) 772

“Force majeure” 149, 530

Form for public use 532

Fortuitous interruption of traffic 626

Forward (an item), to — 508

Forwarding of items 1120

Forwarding of postal items 9

Forwarding route of a mail 1177

Forwarding time 331

Fragile parcel 221

Framework Agreement 4

Franking 33

Frankina area 118A




Franking -10 - Internatio

Franking machine 676 Hub 161

Franking meter 676 Identification mark 1024

Free of charge 547 Identification stamp 561

Free of charges and fees (FDD) 546 lllustrated letter-card 144

Free postage 847 Impression 418

Free zone (customs) 1189 Imprint block 211

Freedom of the air 652 In abeyance 612

Freedom of transit 653 In bulk 1182

Freight 550 In open mail 324

Front of an item 929 In person, deliver - 687

Fulfilment 551 Inadmissible item 460

Full-service office 110 Inclusion in the minutes 717

Fully prepaid 948 Income (working) 883

General accounting system 823 Income to be taken into account 884
General Agreement on Tariffs and Trade (GATT) 8 Incomplete address 27

General Agreement on Trade in Services (GATS) 7 Incorrect address 26

General delivery 857 Indemnify, to — 325, 353

General delivery item [US] 467 Indemnity for loss, theft or damage 603
General delivery telegraph money order 1073 Indexing desk 897

General List of Airmail Services (CN 68 List) 665 Indirect costs 180

General Regulations of the UPU 944 Indirect line (airmail) 657

Genesis of the Acts of the UPU 553 Indirect route (airmail) 657

Geographical group 575 Individual 810

Giro Agreement 54 Individual in a statistical population 609
Giro cheque 186 Infectious substance 1032

Giro inpayment 1168 Inland service 1011

Giro service 614, 1003 Inquiry 431, 922

Giro transfer telegram 1072 Inserting into envelopes 721

Give a discharge, to - 385 Instrument deposited at postal giro offices 1157
Give areceipt, to— 385 Insufficient postage 36, 616

Glacis 554 Insured item 444

Glazed paper 988 Insured parcel 215

Gone away 337 Insured value 320

Grammage 558 Insured value (V) 1156

Great-circle distance 369 Integrator 617

Gross weight 836 Interest coupon 296

Group of countries of destination 570 Interest rate 1058

Guideline charge 1065 Intermediary country 803

Guideline rate 1059 Intermediary country (services) 1081
Guiding text 1080 Intermediary services 1023

Gummed seal 131 Intermediate country 799, 803

Half-tone photogravure 587 Intermediate distribution office 124
Harrow perforation 805 Internal postal service 1011
Hatch-marked 581 Internal service 935

Head post office 104 Internal system 935

Held over 1027 International Air Transport Association (IATA) 62
Held over 612 International Bureau (IB) of the UPU 118
High-value mail 450 International Bureau Staff Regulations 1029
Highway post office (HPO) 103 International Business Reply Service (IBRS) 291
Hopper 1124 International Business Reply Service: local respon:s
Horizontal section of a form 77 (local IBRS) 292

Hoet corintrvy of Conarace K02 International Chamber of Commerce (1ICCY 1R5



International
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International Chamber of Shipping (ICS) 166

International Civil Aviation Organization (ICAO) 769

International Civil Service Commission (ICSC) 245

International Committee of the Red Cross (ICRC) 234

International Federation of Airline Pilots Associations
(IFALPA) 512

International Federation of the Periodical Press
(FIPP) 511

International Labour Office (ILO) 119

International Labour Organization (ILO) 776

International Maritime Organization (IMO) 777

International Monetary Fund (IMF) 524

International Organization for Standardization (ISO)
775

International Post Corporation (IPC) 621

International postal service 1012

International Programme for the Development
of Communication (IPDC) 891

International reply coupon 297

International Savings Banks Institute (ISBI) 613

International service 936

International Standard (ISO) 745

International system 936

International System of Units 1047

International Telecommunication Union (ITU) 1136

International Union of Railways (UIC) 1135

Internee service 1005

Interpretation of the Acts 624

Invalidated postage stamp 1092

Inviolability of the mail 628, 991

Inward land rate 904

IPK (Items per kilogramme) 478

Isolated dwelling 393

Issue of a postal money order 416

Issue of postage stamps 415

Issuer of the form 65

ltem 833

Iltem for delivery free of charges and fees 454

ltem identification system 596

ltem in open mail 440

Item in wrapper 472

ltem of standardized format 464

ltem specially selected (e.g. for bundling with the
letter bill) 475

Iltem to be cleared only in the presence of the
consignee 441

Item to be submitted to Customs through the Post
442

ITU Telecommunications Standardization Sector
(ITU-T) 993

Joint CA-POC Group 619

loint Inenection Linit (1LY 288

Joint Strategic Planning Group 620
Jurisdiction of the Union 967
Keep an account, to- 1076
Keyer [US] 209

Keying machine [US] 897
Kyoto Convention 280

Label 488, 1171

Land transit 1118

Language group 576

Latest posting time 352, 659
Latest transport arrival times (LTAT) 591
Layout key 533

Layout of a UPU form 271

LC (letters and postcards) 640
Lead country 45

Leading edge of an item 92
Legal authority, to have - 529
Legal entity 809

Legal status of the UPU 1030
Legal tender 748

Legend 645

Letter 646

Letter carrier [US] 504

Letter carrier’s route [US] 630
Letter carrier’s route [US] 899
Letter carrier’s stopping place [US] 583
Letter carrier-driver [US] 505
Letter gauge 552

Letter post 855

Letter-box 87

Letter-box collection 647
Letter-card 143

Letter-post items 471
Letter-post service 1001
Letter-press printing 1134
Liabilities 796

Liaison giro account 250

Line (airmail) 654

List 93

List money order 695

List of airmail distances 661
List of Kilometric Distances 662
List of Prohibited Articles 663
Literature for the blind 157
Lithography 666

Load 169

Loading dock 831

Loading priority for airmail 874
Local (express) delivery area 914
Local (express) delivery zone 914
Local postal service 1013

I oaic ecvetem R71
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Logistics

-12 - Obser:

Logistics 672

Loose 1182

Loss of an item 811

Loss, theft, or damage 384
Loxodromy 675

M bag 984

Machinable 712

Machine code 205

Magnetic reading 643

Magnetic scanning 643

Mail 341

Mail [US] 299

Mail box [US] 87

Mail closing time 352, 659

Mail delivery 374

Mail flow 518

Mail involved in an accident 342
Mail loss reporting system 1046
Mail order service 1164

Mail storage car 537

Mail stream [US] 518

Mail train 1110

Mail van 1183

Mail-box collection [US] 647
Mailer [US] 496, 1153

Mailing [US] at the counter 350
Mailing time [US] 588

Main post office 123

Main post office [US] 104
Majority 688

Majority of members present and voting 689
Make-up of a UPU form 271
Make-up of items 252

Making up of dispatches 253
Making up of mails 253
Management Council of the CCPS 261
Manifold set 535

Margin 703, 704

Marginal cost 309

Marginal costs 181

Marginal traffic 1108
Maximization 712

Maximum card 145
Mechanization 714

Member country of the UPU 800
Method of operation 726
Method of settlement 725
Methods of denoting payment of postage 723
Military mail 854

Mimeography 66

Miniature sheet of postage stamps 86
Miniatiire cheet (0of nostaae ctamne) 515

Minutes secretary 910

Misdirected 509

Missed mail connection 327

Missend a dispatch, to — 538

Missend a mail, to- 538

Missend an item, etc., to— 538

Missent 509, 691

Missent, missorted or misdirected item 457

Missing item 458

Missort 509

Mixed code 206

Mixed ordinary mail (LC and AO, etc.) 305

Mobile post office 112

Mobile sorting office 43

Mode of forwarding 724

Money (currency) changer 395

Money controller 278

Money order service 1006

Money order telegram 1071

Money Orders Agreement 53

MOST (Mission, Objective, Strategy, Tactics) 732

Motif of the postage stamp 1036

Motorized letter carrier [US] 506

Motorized postman 506

Moved [US] 337

Multilingual Vocabulary of the International Postal
Service 1175

Multimodal transport 1122

Multi-purpose counter machine 684

Mutual relations 949

National Prisoner of War Information Bureau 122

Neck of abag 213

Neck of a sack 213

Negotiable instrument 406

Negotiable instruments 1160

Net weight 838

Newspapers and periodicals 867

Newspapers and periodicals (Jx) 634

“Nil” letter bill 514

Non-banking counter transaction 764

Non-mailable item [US] 460

Non-priority item 463

Non-profit stamp [US] 1093

Non-reserved postal service 1014

Nordic Postal Union (NPU) 1144

Normal delivery 373

Notice 71

Notification 746

Numbered indication 606

Objection to a payment 767

Obligatory Acts of the UPU 13

Obeerver at meetinae of the | IPl] 75



Office
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Office duty chart of postal establishments 945

Office of delivery 109

Office of destination 108

Office of exchange 105

Office of mailing [US] 107

Office of origin 116

Office of payment 115

Office of posting 107

Office of the United Nations High Commissioner
for Refugees (HCR) 584

Office providing all services 120

Official 756

Official accommodation 582

Official attached to a delegation 519

Official correspondence 293

Official document 378

Official postage stamp 1090

Official registration 924

Officially 380, 755

Officially recognized laboratory 638

Offset 757

Offsetting table 1048

Offsetting, settlement of accounts by — 248

(On) service parcel 218

Open transit 1115

Open transit 324

Opening of dispatches 784

Opening of mails 784

Opening table 1049

Operating cost of a postal establishment 308

Operating method 726

Operating position of a sorting machine 856

Operational floor space 1040

Operational plan 827

Opinion 71

Opposite number 593

Optical area 1190

Optical character reading 644

Optical character recognition (OCR) 926

Optical line 658

Optical reading 644

Ordinary item 465

Ordinary parcel 223

Organization of African Unity (OAU) 770

Original die 212

Originating service of the form 1009

Orthodromic distance 369

Ounce avoirdupois (0z) 758

Outer edge of postage stamp 95

Outline photogravure 586

Outpayment cheque 184

Oriteide parcel 222 504

Outside parcel 594

Outsourcing 501

Outward clearance 808

Outward land rate 905

Overhead chain conveyor 284

Packaging waste 413

Packet 791

Packing 411

Pair of postage stamps 786

Pallet 787

Pamphlet 99

Pan African Postal Union (PAPU) 1137

Paper or voucher with monetary value 790

Paperback 98

Paper-covered 98

Parcel-post service [US] 1004

Parcel-post stamp 1094

Parity factor 409

Partial cost 310

Pay compensation, to - 325, 353

Paying administration 20

Paying office 115

Payment (administration, office, country of) 423,
785

Payment authorization 68

Payment order 1101

Peak hour 589

Perforation 340

Perforation gauge 754

Perforation of postage stamps 804

Period of retention of documents 332

Period of retention of items awaiting delivery 333

Period of validity 335, 392, 1162

Periodical — “Union Postale” 1147

Periodicals 405

Perishable biological substances (infectious or
non-infectious) 710

Permanent bodies of the UPU 768

Permanent office 126

Permanent organs of the UPU 768

Permit imprint 422

Philately 813

Photogravure 585, 815

Physical person 810

Picking 816

Pick-up [US] from a post office box 973

Pick-up device for taking items one by one 365

Pick-up service [US] 1002

Picture postcard 147

Pigeonhole 152

Plenipotentiary 832

POC Manaacdement Committee 21
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Point
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Precancellati

Point of delivery 842

Point of order 735

Population (statistical) 843

Portrait 407

Post 299

Post clerk 1154

Post horn 287

Post office 111

Post office box 89, 153

Post office counter 580

Post office window 580

Post orderly 1154

POST*Clear 853

POST*Net 862

Postage 844, 1063

Postage due [US] 36

Postage due label 1097

Postage due stamp 189

Postage paid (PP) 848

Postage prepayment impressions 707
Postage stamp 516, 1086

Postage stamp essay 485

Postage stamp overprint 1038
Postage stamp signature 1024
Postage stamp withdrawn from circulation 1089
Postage stamps and related items 1161
Postage, absence of - 34
Postage-free 545, 547, 548
Postage-paid imprint 420

Postal administration 21

Postal agency 39

Postal cheque 186

Postal code 749

(Postal) customer 199

Postal delivery 374

Postal Development Action Group (PDAG) 569
Postal employee 41

Postal employee development centre 117
Postal establishment 486

Postal figurine 516

Postal financial services 1021

Postal Financial Services Action Plan (PFSAP) 886
Postal franking impression 420

Postal giro office 106

Postal giro transfer 1172

Postal guard 285

Postal item 466

Postal market 701

Postal monopoly 731

Postal operation 766

Postal Operations Council (POC) 262
Poe<tal onerator 7590

Postal order 90

Postal parcel (CP) 224

Postal Parcels Agreement 51

Postal parcels service 1004

Postal payment services 1020

Postal Payment Services Agreement 55

Postal receptacle 921

Postal savings bank 135

Postal savings bank book 669

Postal secrecy 992

Postal Security Action Group (PSAG) 568

Postal service 766, 869, 1007

Postal stationery 434

Postal studies, UPU Collection of - 491

Postal technical assistance 59

Postal traffic 1109

Postal truck 537

Postal Union of the Americas, Spain and Portugal

(PUASP) 1142

Postal van 537

Postal, Telegraph and Telephone International
(PTTI) 618

Postbur 851

Postcard 146

Postcheque 852

Postcode 207

Postcode 749

“Poste restante” 857

“Poste restante” item 467

Poster 496

Postex 858

Postfin 859

Postgen 860

Posting at the counter 350

Posting box collection 647

Posting time 588

Postman 504

Postman’s round 630

Postman’s stopping place 583

Postman’s walk 1107

Postman’s walk 899

Postman-driver 505

Postmark 421, 706

Postmark collecting 702

Postmarking of a postage stamp 752

Postmarking of items 1082

POSTNET 861

Postvan 1183

Pound avoirdupois 668

Power of attorney 881

Preamble to an Act of the UPU 864

Precancellation 8KRA



Preliminary

-15 - Registered

Preliminary sorting 1132
Preparatory sorting 1132
Preparatory work before delivery 1123
Prepayment in cash 35
Prepayment in money 35
Prepayment of postage 33
Prescribed period 334
Pre-sorting 980

Price paid by customer 878
Pricing 1053

Primary sorting 1132

Primary walk sorting [US] 294
Principal charge 1067

Printed enclosure 598
Printed insert 598

Printed matter 599

Printed papers 599

Printer’s proof 479

Printing block 198

Printing cylinder (postage stamps) 821
Printing plate 198

Printing plate (postage stamps) 821
Printing press impression 419
PRIOR 872

Priority 873

Priority dispatch 346

Priority handling 875

Priority item 468

Priority of airmails 874
Prisoner-of-war or civilian internee parcels 217
Prisoner-of-war service 1008
Private courier 306

Private letter-box 88

Private operator 760

Private seal 995

Procedural motion 734
Programme and Budget 890
Programme budget 100
Programmed items 473
Prohibited articles 751
Project Management Team 747
Project Team (PT) 480

Proof of delivery 870

Proof of identity 871
Proof-reading 227
Propaganda slogan 517
Properly prepaid 948
Prospectus 99

Protectograph 892

Prove one’s identity, to - 637
Provide a service, to - 63
Proxv 8KRK1

Public operator 761

Publication (of the UPU) 895

Publicity slogan 517

Put into bags, to - 433

Put into sacks, to - 433

Put to the vote 720

Qualified geographical distribution 959

Qualified majority 690

Qualified official 520

Quality of service 898

Quality of Service Fund (QSF) 525

Quality target 750

Quickest route/means 1179

Quorum 900

Radioactive materials 711

Railway post office (RPO) 43, 103

Raise a charge on, to - 549, 560

Ramp 909

Rapporteur 910

Rate 1057

Rate setting 1053

Ratification of the Acts of the UPU 912

Reader head 1078

Rebagging of a dispatch/mail 952

Recast of the UPU Acts 933

Receipt 917

Receipt (administration of) 918

Receipt, to givea—- 318

Receiving administration 918

Receiving bank 133

Reciprocal agreement 5

Reciprocal relations 949

Reconstitution of an account 927

Recorded delivery item 443

Recorded item 452

Recourse, right of - 928

Recovery of charges, etc. 930, 965

Recovery value 1159

Redeemed security 1100

Redirection 932

Redispatch of an item 915

Redress, right of - 928

Reduced priority 876

Reforwarding 932

Reforwarding of an item 915

Reforwarding office 113

Refused 934

Regional Adviser 265

Regional Commonwealth in the Field of
Communication (RCC) 247

Registered 925

Reaictered and inciired iteme 170
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Registered

- 16 - Serv

Registered item 469

Registered mail cage [US] 129

Registered mail enclosure 129

Registration 923

Regulations 938

Regulator 947

Release 686

Relief printing 158

Relieve from responsibility, to - 318, 385

Remailing 962

Remissions (of tax) 358

Repacking (of an individual item) 952

Reporting country 910

Representative 963

Representativeness (of a statistical sample) 964

Requirements of the service, according to - 279

Rerouteing of mails 363

Reserve fund 522

Reserved postal service 1015

Residual value 1159

Resolution 966

Restricted Postal Union 1146

Return 972

Revenue (operating) 883

Revision mechanism 715

Rhumb-line 675

Rhythmic operation of a sorting machine 1044

Rifling of mails/dispatches, etc. 1028

Right of appeal 388

Right of discussion and vote 1181

Right of discussion only 1180

Right of recourse 388

Right of redress 388

Risk of, at the - 977

Risks arising from “force majeure” 976

Risks arising from an Act of God 976

Risks arising from circumstances beyond control
976

Road sorting 1131

Roll of postage stamps 979

Roller-type conveyor 1121

Rotogravure 978

Route (airmail) 654

Routeing of a mail 1177

Routeing of postal items 9

Routeing time 331

Routinely 380, 755

Rules of Procedure of UPU bodies (Congress, CA,
POC) 946

Rural postal service 1016

Rush hour 589

C Al diepatch 47

S.A.L.item 470

S.A.L. mail 347

S.A.L. parcel 226

“Sac collecteur” 981

Sack of empty bags/sacks 835

Sale of postage stamps 317

Sale of reply coupons 317

Sample (statistical) 397

Sample meter impression 597

Sampling 398

Sampling unit 1150

Scale of charges 400

Scale of postal charges 1055

Scale of rates 400

Scanning area 1187

Scanning zone 1190

Schedule of deliveries 592

Searate 903

Seatransit 1117

Seal 989

Seal a dispatch/mail, to — 834

Seal of a dispatch 990

Seal of a mail 990

Sealed phial 44

Sealing flap 797

Secondary office 125, 487

Secondary sorting 1133

Securities 1160

Security container 269

Security measure 719

Security print 521

Seized item 448

Selections 998

Self-closing bag carrier (on overhead conveyors)
818

Self-service kiosk 121

Self-service office 102

Self-service postal centre 121

Seminar 997

Send on (an item), to - 508

Sending 497

Separation to routes 294

Separations 998

Sequential quality testing 277

Service endorsement 718

Service error 510

Service indication 608, 718

Service irregularity 629

Service money order 694

Service open to competition 1014

Service parcel 218

Carvice etandard 744



Service

- 17 - Subject

Service, to - 355

Settlement of account 939
Settlement of accounts by direct billing 941
Settlement of accounts by offsetting 940
Settlements list 1048

Shipping note 321

Short code 204

Short paid [US] 36

Sign 705

Simulated mail 304

Simultaneous interpretation 625
Single item pick-up device 365
Single rate 902

Single rate of postage 849
Single-line perforation 806
Single-purpose counter machine 685
Single-use packaging 412

Size of items 364

Sliding scale of charges 1051

Small packet 812

Social Fund of the UPU 526
Sortation list 605

Sortation section 168

Sorter 1128

Sorting 1125

Sorting box 154

Sorting by districts 1130

Sorting by route 1131

Sorting case 154

Sorting clerk 1128

Sorting floor 168

Sorting frame 154

Sorting machine 681

Sorting mechanism of a sorting machine 1129
Sorting office 114

Sorting plan 825

Sorting press fitting 154

Sorting to a distribution office 1127
South and West Asia Postal Union (SWAPU) 1145
Souvenir sheet 515

Space (to be completed) 482
Spacer 484

Spacing 483

Special Activities Fund 523

Special agreement 57

Special bag 985

Special charge 1070

Special contract 272

Special costs 182

Special delivery 375, 499, 793
Special delivery postage stamp 1091
Cnecial dienatech 4K

Special Drawing Right (SDR) 390

Special fee 1070

Special income 885

Special mail 348

Special messenger, by — 846

Special postcode 208

Special rate 1056

Special reproduction 1098

Special services 1022

Specialist 498

Specialized centre 162

Specialized office 162

Specifications 132

Specimen impression of a postal franking machine
597

Speed-based charges 1068

Split vote, in the event of a— 1033

Spokesman (of a language group) 845

Stacker 417

Stage in a (counter) operation 765

Stale money order 698

Stamp cancelling machine 679

Stamp collecting 813

Stamp duty 389

Stamped envelope 439

Stamped paper 434, 788

Stamped wrapper 80

Stamping of items 1082

Standard output 743

Standard rate 1052

Standard transmission time 741

Standardization 738

Standardized item 464

Standards Board (SB) 567

Statement 93

Statement of account 502

Stationary office 126

Step of insured value 403

Sticker 1171

Stiff covered 148

Storage charge 1064

Stowage van 537

Strategic plan 828

Strategic Planning Working Party 571

Stratum (statistical) 1031

Street sorting 294

Strip of postage stamps 79

Structured code 206

Stylized figure 188

Stylized font 188

Sub office 487

Qiibiect of 3 noctace <t amn 722 10RA
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Sub-post
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Sub-post office 125

Substantive amendment of the Acts of the UPU 728

Substitute delivery bill 94

Summary Record of the CA and the POC 251

“Sunset” List 664

Supervisor 40

Supplementary weight step 404

Supported by a date-stamp impression 49

Supporting papers 817

Surcharge 1041

Surcharged airmail item 447

Surcharged postage stamp 1087

Surface airlifted mail (S.A.L)) 302

Surface dispatch 349

Surface mail 301, 349

Surface parcel 219

Surface route 1178

Surface, by - 1178

Suspense, in— 1027

Suspension of services 1043

Suspicious item 476

Synchronous operation of a sorting machine 1044

System harmonization mechanism 716

T stamp (postage due) 1096

“Taille-douce” 1050

Take duty off, to—- 357

Tariff structure 1053

Technical Advisory Board (TAB) 574

Technical Cooperation Action Group (TCAG) 565

Technical Cooperation among Developing Countries
(TCDC) 286

Technical Standards Board (TSB) 578

Telegraph card money order 693

Telegraph inpayment 1169

Telegraph list money order 696

Telegraph money order 697

Telegraph outpayment cheque 185

Telegraph transfer 1173

“Télégraphe restant” 1073

Telegraphic address 29

Telepayment 1074

Telex answer-back code 607

Telex answer-back indicator 607

Temporary post office 127

Temporary reduction in contribution class 322

Terminal dues 544

Terminal Dues Action Group (TDAG) 566

Testitem 477

Test letter 477

Test mail 304

Téte-béche 1077

Theft of maile/dienatchee ete 1028

Thematic philately 814

Third party services 1023
Tick-box (on a form) 151

Tie, in the event of a— 1033
Tie-on label 490

Tilted belt parcel-sorting machine 682
Time-certain delivery services 999
To the place of address 382
Tonne-kilometre (t-km) 1105
Topology 1106

TPO official 285

Tracing 670, 919, 960

Track and trace 1035
Tracking 820, 1034

Tracking and tracing 1035
Trade in services 235

Trailing edge of an item 96
Training office 117
Transaction 765

Transfer of a money order 164
Transfer of funds 1167
Transferring bank 137
Transhipment of mails 1111
Transit 1114

Transit a découvert 1115
Transit centre 160

Transit charges 542

Transit in closed mails 1116
Transit in open mail 1115
Transit land rate 906
Transmission of items 1120
Transmission of postal items 9
Transmission time 331
Transport logistics 674
Travelling post office (TPO) 43, 103
Tray 138

Tray 830

Trolley 183

Truck 183

Truck with postal compartment 536
Tying machine 678
Typography 1134

UN specialized agencies 615
Unaddressed items 474
Unaddressed printed papers 600
Unclaimed 737

Undeliverable item 462
Undeliverable items 916
Underpayment of postage 616
Unenclosed item 456, 595
Unenclosed parcel 222, 594

Il Inion neriodical 975



Unit -19 - Zip

Unit cost (airmail) 880

Unit in a statistical population 1151

Unit weight 840

United Nations (UN) 771

United Nations Conference on Trade and
Development (UNCTAD) 256

United Nations Development Programme (UNDP)
888

United Nations Drug Control Programme (UNDCP)
887

United Nations Educational, Scientific and Cultural
Organization (UNESCO) 774

United Nations Environment Programme (UNEP) 889

United Nations Industrial Development Organization
(UNIDO) 773

Universal decimal classification (UDC) 195

Universal Postal Convention 282

Universal Postal List of Localities 736

Universal postal service 1017

Universal Postal Union (UPU) 1148

Universal service provider 868

Unknown (at this address) 602

Unpaid item 461

Unsorted 1182

Unsuccessful inquiries 920

Unsurcharged airmail item 446

UN-UPU Agreement 6

Upgrading 1039

Upstream logistics 673

UPU Agreement 56

UPU Berne 1152

UPU Catalogue 155

UPU Collection or Postal Studies 228

UPU Congress 257

UPU form 534

UPU Manuals 699

UPU Provident Scheme 136

(UPU) Regional Adviser 265

UPU Special Fund 527

Urban postal service 1018

User of the Post 1153

Value of postage 1155

Value of prepayment 1155

Van with postal compartment 536

Verification of dispatches 1166

Verification of mails 1166

Verification of the postage prepaid 1165
Video recording 432

Visual recording 432

Void document 379, 1102

Volume mail 451

Voluntary fund 528

Waive duty, to - 357

Waiver by the sender 354

Waiving of claim 354

Walk sequencing [US] 819

Walk sorting 819

Warehousing charge 1064

Warsaw Convention 281

Wax seal 130

Weight (of paper) 558

Weight step 298, 402

Weight unit 402

Weighted average distance 368
Weighted average rate 1060
Whispered interpretation 622

Window envelope 437

Withdrawal card 142

Withdrawal from an organization 1026
Without wrapper or envelope 324
Wording 645

Wording of the address 651

Work coefficient of an employee 210
Work coefficient of an officer 210

Work floor 168

Work position 850

Working party 573

Workload 169

Workstation 850

World Customs Organization (WCO) 781
World Health Organization (WHO) 780
World Intellectual Property Organization (WIPO) 779
World Meteorological Organization (WMO) 778
World Post Day 635

World Tourism Organization (WTO) 783
World Trade Organization (WTO) 782
Wrapper 76

Wrapping 411

Writing line 655

Wrongly admitted 22

Zero real growth (ZRG) 312

Zip code [US] 207
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