IFS Mobile
dpp

Android app for postal staff complementing IFS Cloud use
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=  IFS Mobile KiE5l New order

— Android application available on Google Play Store

Order Receipt

CTN SEA0000000003

— To be used in Post offices, by mobile postal staff, or to equip agents of

Deposited amount 80.00 SEK t h e O St
Fee 2.00 SEK p
Total including fee 82.00 SEK

Sender Mary Smith SWEDEN
(975)

Recipient John Doe MONGOLIA

s — Composed of IFS Operational main features : issue, pay, reimburse
Purchase date :&v23,202310:01:47 and track

— Mobile extension related reports, SMS notifications and customers

database integration T INFRASTRUCTURE
=
— Secure with devices enroliment IFS DATABASE
managed by the Post
£ ch o iy o
— Free of ¢ arges with IFS rostorrce f } F|ELDOFF|CER+ﬁ—
w,
- Lyl L) &
IFSWEB SMART PHONE  TABLET SMART PHOME ~ TABLET CUSTOMER




IFS Mobile — Available IFS features

Android application for mobile devices with English and French user interface
To be used in Post offices, by mobile postal staff, or to equip agents of the post to
NEW ORDER TRACE ORDERS

— Issue new international and domestic payments

— Pay international and domestic payments

SEK > 199.80EuR

2.00 SEK

— Reimburse international and domestic payments e
— Track and trace international and domestic payments
— Report - Generate daily reports

— Send - Produce SMS receipts to customers

— Integration with customer database and customer limits



IFS Mobile deployment

Installation and update from Google Play Store

Only enrolled clients with valid certificate can perform
the IFS operations: parallel installation of PTC Enroll to enrol
a device and use a valid certificate to access IFS instance

Management of client devices authorizations in PTC
Enrolilment Solution

IFS credentials allows operating IFS Mobile features (back
offices operations and reporting remain in Web component)

Second app IFS Mobile Test available for test and training
campaigns
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Local devices

Workstation, Server, mobile
devices

Accessing Web site, API from
PTC products (IFS, UPU-IP)

2. Authorize

3. Access with certificate

PTC Enrolilment - Global process

y

Enrollment manager
PTC or DO staff

Authorize access in PTC Enrollment
solution to deliver a certificate

PTC product

Managed by DO or PTC

Web site, API with restricted
and controlled access (IFS,
UPU-IP)



IFS Mobile menu

< [IFS Mobile iS50

Tap here from any screen to

return to main menu LIRS .
Device 3b7af3f42a414906fe8015b2 [Pl User and device

fffe000wlan0 certificate information
MONEY TRANSFER

Togg le between domestic I Domestic International
and international operations ' ‘

Create

Q

Track Reimburse

Global Daily Report View device reports

Change Password

Securely exit the app Logout

T —— App version
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< IFS Mobile KI5

Username Test
Device 3b7af3f42a414906fe8015b2
fffe000wlan0

MONEY TRANSFER

Create

Q

Track Reimburse

Global Daily Report
Change Password

Logout

FS Mobile — Phone screen samples
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= IFS Mobile BiZ53d New order

Nov 23, 2023 10:04:21 AM
Sender

Customer Id

Local customer Id
Last name*

First name*
Mobile*

Street

Post code

City*

913 2

Smith

Nadia

456456456
Corporation street
1000

Stockholm

SEARCH  CLEAR

Q0@000

10:05

"Re]
IFS Mobile KI5l New order

Nov 23, 2023 10:05:39 AM
Confirmation

£ Nadia Smith (913)

Corporation street
1000 Stockholm
456456456

£ 97.00 SEK (deposited)

g Peter Dupont

Oulan-Bator
987987

£ 95.00 SEK (transferred)

/" CONFIRM

10:05

CKe

IFS Mobile BiZ5 1l New order

Nov 23, 2023 10:05:57 AM

Order Receipt

Local ID

Domestic ID
Transferred
amount

Deposited amount
Fee

Total including fee
Sender

Recipient

Purchase date

GG8W3D
MSEAOR231100000000

95.00 SEK

95.00 SEK

2.00 SEK

97.00 SEK

Nadia Smith (913)
Peter Dupont (980)
N:‘v 23,2023 10:05:50




IFS Mobile — Tablet screen samples

1405 @ & %

€< IFSmMobile iifad Nouveau mandat
Nom d'utilisateur Test
Périphérique efaf761cbab17830fe8

0d86e8efffeefe313du
mmy0

TRANSFERT DE MANDAT
Nationall [nternational
5, o

Créer Payer

Q -

Suivre Rembourser

Rapport quotidien de
production

= Modifier Mot De Passe

& Déconnexion

1404 @ & *

=  IFSMobile KiF3d Recherche et suivi

GG8W3D Transaction créée
® 23 nov. 2023 10:05:50
MSEAOR23110000000003

£ Nadia Smith (913) £ Peter Dupont (980)

Corporation street Oulan-Bator
1000 Stockholm 987987
456456456

& 95,00 SEK (transféré)
& 97,00 SEK (déposé)

£ Associer un bénéficiaire

& Payer



IFS Mobile - Requirements

The following requirements apply
to PTC Enroll App and IFS Mobile
App, unless otherwise indicated

Hardware

Screen size

Network access

Minimum 4.3 inch; 7 inch or larger recom-

mended

Wi-Fi/GPRS (mobile data)

Options For printing (requires custom development):

* Bluetooth

* Native printing configuration
Software

* Android 14 and 15 (API level 34 and
Operating systems 35)

* Android 6.0 (API level 23) minimum
PDF read Any PDF reader software (for IFS Mobile

reader

App only)

UPU also recommends to pay attention to Digital Financial Services Mobile Application
Security Best Practices from ITU UN agency



https://www.itu.int/en/ITU-T/dfs/seclab/Documents/DFS Mobile Application Security Best practices.pdf
https://www.itu.int/

