
CN 11

Details of Charges Due
(in the currency of the country 
of destination of the item)

Stamp of the office which has recovered the charges

1 Also called “Commission charge”

total of Charges aDvaNCeD

Amount (in figures, in the currency of
the country of destination of the item)

Stamp of the office
advancing the charges

Office which has made the advance

No. of register SignatureDate

Amount (in figures after conversion)

In-register No.

Stamp of the office which 
has recovered the charges

fraNkiNg Note
Designated operator

Size 148 x 210 mm (148 x 105 mm when parts A and B are folded one upon the other), colour yellow

Part A
(Back)

Part B
(Front)

Coupon to be handed to the sender

Charge for delivery
free of charges1

Customs duty

Presentation-to-Customs 
charge

Other charges

total
total
(after conversion)

To be filled in by the designated operator of origin (on return)

To be filled in by the designated operator of destination

Part B

Part a

Nature of the item Weight

No. Insured value

Office of posting

sender (name and full address)

addressee (name and full address)

The item is to be delivered
free of charges and fees,
which I undertake to pay

Stamp of the office 
of origin

Signature of sender

To be filled in by the dispatching designated operator 

CN 11



CN 11

Details of Charges Due
(in the currency of the country
of destination of the item)

1 Also called “Commission charge”

Part A
(front)

Part B
(Back)

Upper edge
of the form
when parts
A and B
are folded
one upon
the other

Charge for delivery
free of charges1

Customs duty

Presentation-to-Customs 
charge

Other charges

total

Part B
To be filled in by the designated operator of destination

total of Charges aDvaNCeD

Amount (in figures, in the currency of
the country of destination of the item)

Stamp of the office
advancing the charges

Office which has made the advance

No. of register Date Signature

receipt

Stamp of the office of origin

The sender has paid the charges
and fees indicated on the back

addressee (name and full address)

Office of posting

No. Insured value

Nature of the item Weight
To be filled in by the dispatching designated operator 

Part a Designated operator

WeightNature of the item

No. Insured value

Office of posting

sender (name and full address)

addressee (name and full address)

Stamp of the office 
of origin

Signature of sender

The item is to be delivered
free of charges and fees,
which I undertake to pay

To be returned to the office of

fraNkiNg Note CN 11



