UNIVERSAL
POSTAL Berne, 31 May 2024

UNION International Bureau Circular 86

Amendments to the Convention Regulations
(and their Final Protocol)

Dear Sir/Madam,

At its 2024.1 session, the Postal Operations Council (POC), in accordance with arti-
cle 113.1.12 of the General Regulations as well as article 17 of the POC Rules of
Procedure, examined and approved certain proposed amendments to the
Convention Regulations, as set out in Annex 1.

The following table shows the numbers and titles of the relevant articles, as further
detailed in Annex 1 (presented in numerical order). The amendments will enter into
force on the dates indicated below.*

Convention Regulations and Final Protocol

Volume |
Rules in Common

Article Subject Entry into force

08-002 Implementing provisions for providing | 1 September 2025
electronic advance data

17-002 Equivalents 1 September 2024

17-004 International Bureau publications 1 September 2024

17-009 Transfer of mails 1 January 2025

17-010 Preparation and checking of CN 37, | 1 January 2025
CN 38, CN 41 or CN 47 delivery bills

17-014 Return of empty receptacles 1 January 2025

18-003 Advice of delivery for letter-post items and | 1 January 2025
parcels

20-001 Items subject to customs control 1 June 2026

21-002 Inquiries when using a CN 08 form 1 January 2025

21-003 Inquiries when using IBIS 1 January 2025

25-004 Determination of liability between desig- | 1 January 2025
nated operators

27-002 Application of transit charges 1 January 2025

L In accordance with article 18 of the POC Rules of Procedure, the International Bureau shall,
following the adoption of the amendments referred to herein, renumber any relevant provisions
of the Regulations with a view to correctly reflecting their order in the consolidated version of
that Act.



Article Subject Entry into force
35-007 Letter mail: preparation, transmission and | 1 January 2025
acceptance of CN 55, CN 56 and CN 69
statements
Volume Il

Letter Post Regulations

Article Subject Entry into force

17-107 Special provisions applicable to each cat- | 1 January 2025
egory of items

17-107 Special provisions applicable to each cat- | 1 September 2024
egory of items

17-131 Electronic exchanges to support mail pro- | 1 January 2026
cesses

17-132 Checking of mails 1 January 2025

17-132 Checking of mails 1 January 2025

17-132 Checking of mails 1 January 2025

18-102 Tracked items 1 January 2025

18-103bis M bags 1 January 2025

(provisional

numbering)

18-106bis Advice of delivery for letter-post items 1 January 2025

(provisional

numbering)

19-102 Redirection 1 January 2025

27-103 Airmails and surface airlifted (S.A.L.) | 1 January 2025
mails in transit by surface

31-104 Supplementary remuneration for regis- | 1 September 2024
tered, insured and tracked items

31-113 Request for payment specific to bulk mail | 1 September 2024

31-122 Remuneration for returned undeliverable | 1 September 2024
letter-post items

34-103 Preparation of CN 66 and CN 67 state- | 1 January 2025
ments of weights

34-106 Air conveyance dues for diverted or mis- | 1 January 2025
sent mails or receptacles




Volume Il

Parcel Post Regulations

Article Subject Entry into force

17-210 Formalities to be complied with by the | 1 September 2024
sender

17-212 Sender’s instructions at the time of posting | 1 September 2024

17-224 Check of mails 1 January 2025

33-201 Inward land rates 1 September 2024

Final Protocol

Article Subject Entry into force

Article R X Application of the liability of designated | The date of this cir-
operators cular?

Forms

Form Subject Entry into force

CN 22 Customs declaration label 1 June 2026

CN 23 Customs declaration 1 June 2026

CP 72 Manifold set. Customs declaration/ | 1 June 2026
Dispatch note

CN 07 Advice of receipt/of delivery/of payment/of | 1 January 2025
entry

Yours faithfully,

Ricardo Guilherme Filho
Director of Legal Affairs

2 Such a reservation shall enter into force with immediate effect following formal notification of
its adoption, through this circular, to all member countries.



Annex 1
Convention Regulations

Volume |
Rules in common

Article 08-002
Implementing provisions for providing electronic advance data

A new paragraph 1lbis (provisional numbering) has been created as follows:

1lbis __Items containing goods may be subject to transit security-based requirements
for providing electronic advance data as referred to in article 8.1 of the Convention
and further specified in the respective provisions of the Requlations. Letters,
postcards, printed papers (other than books) and letter-post items containing corre-
spondence or items for the blind shall be exempted from these requirements.

Article 17-002
Equivalents

Paragraph 6 has been deleted.

Article 17-004
International Bureau publications

The article has been amended as follows:

Article 17-004
International-Bureau Union publications

1 The international-Bureau Union shall publish, on the basis of information
supplied in accordance with article 17-003, an official compendium of information of
general interest relating to the implementation of the Convention and its Regulations
in each member country. It shall also publish similar compendia relating to the imple-
mentation of the Postal Payment Services Agreement and its Regulations, on the
basis of the information supplied by the member countries and/or designated opera-
tors concerned in accordance with the relative provisions in the Regulations of that
Agreement.
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2 i The Union shall also publish, from information supplied by member coun-
tries and/or their designated operators and, if appropriate, by the Restricted Unions
as regards 2.1, or the United Nations as regards 2:5 2.4:

2.1 a list of addresses, heads and senior officials in charge of postal affairs of
member countries, designated operators and Restricted Unions including
their e-mail addresses. The list shall, at least as concerns member countries
and their designated operators, also contain information about any specific
addresses, including e-mail addresses, in the following areas:

2.1.1to (No change.)
23.2

25 2.4 alist of prohibited articles which shall also include narcotics prohibited under
the multilateral treaties on narcotics and the definitions of dangerous goods
prohibited from conveyance by post drawn up by the International Civil
Aviation Organization;

27 2.5 statistical data relating to the postal services, as well as other national postal
activities;
28

2.6 studies, opinions, reports and other statements relating to the postal service;

2312 2.7 a liste des distances aéropostales (List of Airmail Distances) drawn-up-in

collaboration-with-the-air-carriers.

3 # The Union shall also publish:

3.1 the Manuals of the Convention and of the Postal Payment Services
Agreement;

3.2 the other Acts of the UPU annotated by the International Bureau;
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34 3.3 the Letter Post and Parcel Post Compendia Orline-on-the- URU-website:;
34 the postal sector terminology database (TERMPOST);

3.5 the database on direct access to domestic services;

3.6 the UPU Technical Standards, UPU EDI Messaging Standards and UPU
Code Lists;

3.7 a_customs compendium_containing information on special customs and

security requirements for the provision of electronic advance data.

4 Amendments to the various publications listed under 1 to 3 shall be notified
by circular, buIIetln supplement or other approprlate means. Hewever—any—amend-

5 The above publications published-by-the-nternational-Bureau shall be dis-

tributed made available to member countries, and their designated operators and
where appropriate, other authorized third parties in accordance with the following
rules:

5.1 AII publlcatlonS—exeepung—m”e—speemed—md%Q—sha#be—dtsmbuted

shall be s—upphed publlshed in electronlc format on the Union’s WebS|te elther
in the official language or, where appropriate, in the other languages
reguested used by the Union in accordance with article-155 the relevant
provisions of the General Regulations.

the4u495—set—eut—under—5—k In accordance W|th the relevant provision of the

General Regulations, member countries, and their designated operators
and, where appropriate, other authorized third parties, may also purchase,
on request, printed versions of taternational-Bureau Union publications at
cost price.

5.3 However, specifically with respect to the acquisition of printed versions of
the periodical Union Postale by member countries, and only at their request,
the periodical may be distributed, at no additional cost, in proportion to the
number of contribution units assigned to each member country in accord-
ance with the relevant provision of the General Requlations, namely, one
copy per contribution unit, with at least one copy per member country.




Article 17-009
Transfer of mails

Paragraph 2 has been amended as follows:

2 Delivery bill information shall be prepared by the sending office and provided
to the destination office as well as other parties, if any, involved in the transport of
dispatches, including dispatches of letter-post items posted in bulk. The delivery bill
information shall preferably be provided electronically, following consultation with the
destination designated operator and, if applicable, the transit designated operator,
using the latest version of the relevant UPU EDI Messaging Standards of PRECON
and CARDIT; when this is not possible, the delivery bill information shall instead be
shared via UPU forms.

Article 17-010
Preparation and checking of CN 37, CN 38, CN 41 or CN 47 delivery bills

Paragraph 4 has been amended as follows:

4 Any intermediate office or office of destination which notices errors in the
entries on the CN 37, CN 38, CN 41 or CN 47 delivery bill or electronic equivalent
shall immediately correct them. It shall report them by a CN 43 (for letter post) or
CP 78 (for parcels) verification note to the last dispatching office of exchange and to
the office of exchange which made up the consignment. Designated operators may
agree to make systematic use of electronic mail or any other appropriate means of
telecommunication for reporting irregularities.

Article 17-014
Return of empty receptacles

Paragraph 3 has been amended as follows:

3 If the designated operators of transit and destination agree, empty receptacles
being returned by surface may be placed in the receptacles containing postal items.
In all other cases, empty receptacles shall be returned in separate dispatches. The
special dispatches containing only returned empty receptacles shall be described on
CN 47 delivery bills or electronic equivalent and CN 31 letter bills or CP 87 parcel
bills. Receptacles of empty receptacles may be sealed by agreement between the
designated operators concerned. The labels shall be endorsed “Sacs vides” (Empty
receptacles).
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Article 18-003
Advice of delivery for letter-post items and parcels

Article 18-003 has been deleted.

Article 20-001
Items subject to customs control

Paragraph 2.8 (provisionally 2.7bis) has been amended as follows:

2.8

Senders of items containing goods of a commercial nature (whereby “com-
mercial nature” is defined as involving a financial transaction between the
sender and addressee associated with the item) shall provide six-digit WCO
Harmonized System tariff codes on the customs declaration for each article
contained in the item, where the destination member country has specified
this requirement in the relevant compendium.

Article 21-002
Inquiries when using a CN 08 form

Paragraph 3.1 has been amended as follows:

3
3.1

Inquiries about the non-return to sender of an advice of delivery

In the case provided for in article 18-003.4.3 18-106bis.4.3 and if an item has
been delivered, the designated operator of the destination country shall obtain
on the CN 07 advice of delivery form bearing the word “Duplicata” the signa-
ture of the person who has received the item. Subject to the legislative provi-
sions of the country of the designated operator dispatching an advice of deliv-
ery, instead of obtaining a signature on the duplicate of the advice of delivery,
it shall also be authorized to attach to the CN 07 form a copy of a document
used in the domestic service with the signature of the person who has received
the item or a copy of the electronic signature affixed upon delivery of the item.
The CN 07 form shall remain attached to the CN 08 inquiry form for subse-
guent delivery to the claimant.

Article 21-003
Inquiries when using IBIS

Paragraph 5 has been amended as follows:

5

If the sender asserts that, despite the designated operator of destination’s

attestation of delivery, the addressee claims not to have received the item under
inquiry, the designated operator of destination shall be obliged to provide the sender
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with confirmation of the delivery by letter, CN 07 advice of delivery or some other
means, signed in conformity with article £8-603 18-106bis, or a copy of a signature
of acceptance or some other form of evidence of receipt from the recipient, in con-
formity with article 17-205.3 or 18-001.6.2.5.

Article 25-004
Determination of liability between designated operators

Paragraph 1 has been amended as follows:

1 Until the contrary is proved, liability shall rest with the designated operator
which, having received the item without reporting a discrepancy by-means-ofaCN-43

PO em a-CN-43-verificat

case-of parcels; at the time of receipt of the mail in which the item was dispatched,
and being furnished with all the prescribed means of inquiry, cannot prove either
delivery to the addressee or, where appropriate, correct transfer to another desig-
nated operator. Such discrepancies shall be reported by means of a CN 43 verifica-
tion note for letter-post items and/or a CP 78 verification note for parcel-post items,
and/or a CN 37, CN 38 or CN 41 delivery bill, or electronic equivalents of the verifi-
cation notes and delivery bills referred to herein.

Article 27-002
Application of transit charges

Paragraph 2.1 has been amended as follows:

2 Sea transport shall begin when the mail dispatches are handed over to the
shipping company appointed by the sending designated operator and shall end when
the mail dispatches are handed over to the designated operator of destination, or
when the designated operator of destination has been given the delivery order or any
other relevant document, whichever is the earlier. Sea transit charges, payable by
the sending designated operator, include all costs incurred by the shipping company
at the port of arrival. If the designated operator of destination has to pay additional
charges for services incurred prior to notification, such as port charges, canal tolls,
terminal or pier charges for related service and any other similar charges for handling
containerized or bulk dispatches, the designated operator of destination shall obtain
reimbursement of these additional charges from the dispatching designated operator.
However, any storage costs incurred after notification by the shipping company that
the mail dispatches are available and physically accessible for collection, shall be
borne by the designated operator of destination.
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2.1  Notwithstanding the provision of 2, the designated operator of destination of
the mails shall collect from the designated operator of origin the sum corre-
sponding to the port storage charges, when the dispatching office fails to send
a copy of the CN 37 bill or_electronic_equivalent in time as provided for in
article 17-009.4.1.

Article 35-007
Letter mail: preparation, transmission and acceptance of CN 55, CN 56 and CN 69
statements

Paragraph 4 has been amended as follows:

4 For surface transit mail, the designated operator of transit shall prepare a
CN 69, by origin and destination office of exchange and type of mail, based on its
own record of the receptacles that it forwards as closed transit and in accordance
with the particulars contained in the CN 37 delivery bills or electronic equivalent that
it prepares, during the quarter.

Volume Il
Letter Post Regulations

Article 17-107
Special provisions applicable to each category of items

Paragraph 7 has been deleted.

Article 17-107
Special provisions applicable to each category of items

Paragraphs 8.1.2 and 8.1.3 have been amended as follows:

8 Bulk mail
8.1  Bulk items shall be characterized by:

8.1.1 the receipt, in the same mail or in one day when several mails are made up
per day, of 1,500 or more items posted by the same sender; or

8.1.2 the receipt, in a period of two weeks, of 5,000 or more items posted by the
same sender; or
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8.1.3 the receipt from a country, in a period of four weeks, of mails whose total
weight is composed of at least 90% of bulky (E) or small packet (E) letter-
post items, provided that the total weight of such mail received has
increased by more than 50% 25% compared to the same four weeks the
year before.

8.1.3.1 The provision in 8.1.3 shall not apply to an increase of mail of less than
3 tonnes if, within the time specified in this paragraph, the competent
authority of the country of the sending designated operator verifies and con-
firms in writing that all of the mail originated in the country of the sending
designated operator. Such communication shall be provided to the desig-
nated operator of destination within 60 days from the date of the notification
by the designated operator of destination invoking the provision in 8.1.3.

Article 17-131
Electronic exchanges to support mail processes

Paragraph 2 has been amended as follows:

2 Designated operators shall provide track-and-trace information with respect
to the outward and inward letter-post items on their national territory via EMSEVT V3
messages as described in UPU standard M40 in the following cases:

2.1 For tracked, registered and insured items, the exchange of EMSEVT shall
be mandatory with all partners. Supplementary remuneration for the provi-
sion of track-and-trace information shall be paid in accordance with the pro-
visions set out in articles 31-104 and 31-105.

Article 17-132
Checking of mails

Paragraph 3 has been amended and a new paragraph 3bis (provisional numbering)
has been created as follows:

3 When an intermediate office eroffice-of-destination establishes that the dif-
ference between the actual Welght and the recorded Welght recorded of a receptacle

Feeerded-ef—lBRS—ﬁems exceeds the Ilmlts prowded for under 21lor 2 2 91’—2—3 as the
case may be, it shall amend-thereceptacle-label-and-the-delivernsbill-ltshall imme-
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diately notify the dispatching office of exchange and-when-appropriate-the-last-inter-
mediate-office-of-exchange of the mistake by CN 43 verification note or by means of

an agreed reconciliation process.

3bis When an office of destination establishes that the difference between the
actual weight and the recorded weight of a receptacle or the difference between the
actual number or weight and the recorded number or weight of IBRS items exceeds
the limits provided for under 2.1, 2.2 or 2.3, as the case may be, it shall immediately
notify the dispatching office of exchange and, when appropriate, the last intermediate
office of exchange of the mistake by CN 43 verification note or by means of an agreed
reconciliation process.

Article 17-132
Checking of mails

Paragraph 6 has been amended as follows:

6 Upon receipt of a mail, the office of exchange of destination shall proceed
as follows:

6.1to (No change.)
6.7

6.8 Designated operators may agree to substitute procedures provided in 6.6
and 6.7 with information sent electronically concerning inward receipt
(RESDES message, EMSEVT event EMD) and delivery (EMSEVT events
EDH/EMH/EMI). Designated operators may also agree to substitute the
paper-based reporting of irregularities (CN 43 verification notes) with an
agreed volume (weight and item count) reconciliation process using elec-
tronically captured information.

6.9 (No change.)

Article 17-132
Checking of mails

Paragraph 9 has been amended as follows:

9 Each designated operator shall have the right, in accordance with its national
legislation and the procedures agreed with its customs authorities, to open and
inspect M bags received, to check for compliance with the product specification
detailed in article +7-207-71t0-7.5 18-103bis.1 to 5 and to ensure customs compli-
ance. Any items that are found not to be in compliance with the product specification
shall be charged at the destination designated operator’s terminal dues rates for pri-
ority and non-priority mail. A CN 43 verification note shall be raised to advise the
origin designated operator of the adjustments to the CN 31 letter bill.
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Article 18-102
Tracked items

Paragraph 1 has been amended as follows:

1

Tracked-items Letter-post items sent as tracked items according to the rele-

vant provisions of the Convention shall be delivered in through the domestic priority

service.

A new article 18-103bis (provisional numbering) has been created as follows:

Article 18-103bis
M bags

1 M bags

11

Certain other articles may also be admitted in M bags, provided the following

1.1.1

conditions of entry are met:

the articles (disks, tapes, and cassettes; commercial samples shipped by

11.2

manufacturers and distributors; or other non-dutiable commercial articles or
informational materials that are not subject to resale) are affixed to or
otherwise combined with the accompanying printed papers;

the articles relate exclusively to the printed papers with which they are being

113

mailed;

the weight of each item which contains articles in combination with printed

1.14

papers does not exceed two kilogrammes;

the M bags are accompanied by a CN 22 or CN 23 customs declaration form

1.2

prepared by the sender in accordance with the provisions laid down in arti-
cle 20-001.2.9.

The addressee’s address shall be shown on each packet of printed papers

13

included in a special bag and sent to the same addressee at the same
address.

Every M bag shall be furnished with a rectangular address label provided by

14

the sender _and giving all the information concerning the addressee. The
address label shall be made of sufficiently rigid canvas, strong cardboard,
plastic, parchment, or paper glued to wood and shall be provided with an
eyelet. It shall not be smaller than 90 x 140 mm with a tolerance of 2 mm.

The total amount of prepayment for M bags shall be shown on the address

label on the bag.
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1.5 With the agreement of the designated operator of destination, packets of
printed papers may also be admitted as M bags when they are not packed in
a bag. Such packets shall be marked very visibly with a letter M near the
addressee’s address. The nature of the contents shall be indicated directly on
the item (CN 22/CN 23).

1.6 Designated operators shall apply a single barcode identifier conforming to
UPU Technical Standard S10 to M bags to enable the provision of cross-
border customs electronic advance data in compliance with UPU EDI
Messaging Standard M33 (ITMATT V1). However, the presence of such an
identifier shall not imply the provision of a delivery confirmation service. The
identifier should appear on the front of the item and should not obscure the
other service markings, indicia or address information.

1.7 In_accordance with article 08-002, designated operators shall capture and
exchange electronic advance data. The data shall replicate the information
documented on the appropriate UPU customs declaration form and shall be
compliant with UPU EDI Messaging Standard M33 (ITMATT V1).

A new article 18-106bis (provisional numbering) has been created as follows:

Article 18-106bis
Advice of delivery for letter-post items

1 In the case of designated operators which offer the advice of delivery service
to customers, the sender of a registered letter-post item or insured item may apply
for an advice of delivery at the time of posting by paying a charge, the guideline
amount of which shall be 0.98 SDR.

2 This advice of delivery shall be returned to the sender by the guickest route
(air_or surface). Designated operators may agree on the electronic exchange of
advices of delivery for registered or insured letter-post items when they offer the elec-
tronic advice of delivery service to their customers.

3 Marking of items with advices of delivery

3.1 Items for which the sender requests an advice of delivery shall bear in bold
type on the address side the letters A.R. The sender shall give their name and
address in roman letters on the outside of the item. The latter indication, when
it appears on the address side, shall be placed in the top left-hand corner. This
position shall as far as possible also be assigned to the letters A.R., which
may be located beneath the sender's name and address where these are

given.
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The items mentioned under 3.1 shall be accompanied by a light red CN 07

3.3

form of the consistency of a postcard. The CN 07 form shall bear in bold type
the letters A.R. The sender shall complete, in roman letters and using means
other than ordinary pencil, the various sections as indicated by the form’s
layout. The front of the form shall be completed by the office of origin or by
any other office_appointed by the dispatching designated operator and be
securely attached to the item. If the form does not reach the office of destina-
tion, that office shall automatically make out a new advice of delivery.

In_calculating the postage for an advice of delivery item, including, where

applicable, calculation of the air surcharge, the weight of the CN 07 form may
be taken into account. The advice of delivery charge shall be represented on
the item with the other charges.

Treatment of advices of delivery

As a matter of priority, the advice of delivery shall be signed by the addressee

4.2

or, if that is not possible, by another person authorized to do so under the
requlations of the country of destination. If those regulations so provide, the
advice may be signed by the official of the office of destination except in the
case of delivery to the addressee in person. In addition to the signature, the
name in capital letters or any clear and legible indication permitting unambig-
uous identification of the person signing shall also be obtained. The identifica-
tion information referred to herein may also be obtained by electronic means.

The office of destination shall return the duly completed and signed CN 07

4.3

form direct to the sender by the first mail. This form shall be sent without an
envelope by the quickest route (air or surface). If the advice of delivery is
returned without having been duly completed, the irreqularity shall be notified
by means of the CN 08 form provided for in article 21-001, to which the rele-
vant advice of delivery shall be attached.

When the sender inquires about an advice of delivery which he has not

4.4

received within a normal period, this advice shall be requested free of charge
on form CN 08. A duplicate of the advice of delivery, bearing on the front in
bold letters the word “Duplicata” (Duplicate), shall be attached to the CN 08
inquiry form for letter-post items.

Designated operators that have established systems to generate electronic

delivery confirmation and have agreed to exchange such data with the desig-
nated operator of origin of the items shall have the right to use signatures
captured electronically from these systems to provide proof of delivery of indi-
vidual items to the sending designated operator, subject to CN 08 inquiry for
letter-post items. The electronic delivery confirmation data may be provided
electronically (e-mail) or in hard-copy form at the discretion of the delivering
designated operator.
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45

As provided for in article 10 of the Convention, the processing of any personal

data associated with electronic advice of delivery and electronic delivery con-
firmation referred to in this article shall be in accordance with the national leg-
islation of the member country concerned.

Accounting charges

Each designated operator returning an advice of delivery (CN 07 form) to

5.2

another designated operator shall be entitled to collect from that designated
operator a sum corresponding to the costs incurred for returning the advice of
delivery. This sum shall be fixed in accordance with the IBRS accounting
charges set out in article 18-104.4. The advices of delivery shall be transmitted
and accounted for together with the IBRS items, following the process and
using the forms provided for in articles 18-104.5 and 17-125 for IBRS items.

The provisions under 5.1 shall apply by analogy to the electronic advice of

delivery in cases where designated operators offer this service to their cus-
tomers.

Article 19-102
Redirection

Paragraph 5.6 has been deleted.

Article 27-103
Airmails and surface airlifted (S.A.L.) mails in transit by surface

Paragraph 2 has been amended as follows:

2

In the case referred to above, the transit charges shall be calculated in

accordance with the actual gross weights shown on the CN 38 delivery bills or
electronic equivalent for airmails and on the CN 41 bills or electronic equivalent and,

where appropriate, the CN 36 labels for S.A.L. mails.

Article 31-104
Supplementary remuneration for registered, insured and tracked items

Paragraph 1.2 has been amended as follows:

1.2

For tracked items: the additional payment specified in article 28.9 of the
Convention shall be paid for each item for which an EDH (arrival at collection
point for pick up by recipient), EMH (unsuccessful delivery attempt) and/or
EMI (final delivery) event has been transmitted. In the years 2022, 2023, and
2024 and 2025, countries in the transitional system shall receive the additional
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payment in article 28.9 of the Convention for each item for which an EMD
(arrival at the inward office of exchange) event has been transmitted. In order
to qualify for the supplementary remuneration, designated operators must fulfil
the conditions for this category of items defined in paragraphs 2 and 3.

Article 31-113
Request for payment specific to bulk mail

Paragraphs 1, 3 and 4 have been amended as follows:

1 The designated operator of destination shall be authorized to request the
application of the payment specific to bulk mail when it establishes:

1.1  the receipt, in the same mail, or in one day when several mails are made up
per day, of 1,500 or more items posted by the same sender; or

1.2  the receipt, in a period of two weeks, of 5,000 or more items posted by the
same sender; or

1.3to (No change.)
2.2

3 Notwithstanding the provisions under 2.1, the designated operator of destina-
tion shall be authorized to apply with immediate effect the payment specific to bulk
mail when it establishes:

3.1 the receipt, in the same mail, or in one day when several mails are made up
per day, of 3,000 or more items posted by the same sender; or

3.2  the receipt, in a period of two weeks, of 10,000 or more items posted by the
same sender; or

3.3 inthe case of items received from countries with terminal dues accounting and
billing on the basis of a rate per kilogramme only, the receipt, in a period of
four weeks, of mails whose total weight is composed of at least 90% of bulky
(E) or small packet (E) letter-post items and which represents a 50% 25%
increase in the total weight of such mail received in the same four weeks the
year before.

3.3.1 The provision in 3.3 shall not apply to an increase of mail of less than 3 tonnes
if the competent authority of the country of the sending designated operator
verifies and confirms in writing that all of the mail originated in the country of
the sending designated operator, as stipulated and within the time specified
in17-107.8.1.3.1.

4 The designated operator of destination that wishes to apply the payment
specific to bulk mail with immediate effect shall:

4.1  (Nochange.)
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4.2 if based on provision 3.3, notify the sending designated operator that it will
check, for a period of four weeks, the composition of the mail, to determine
the percentage of total weight of bulky (E) or small packet (E) letter-post
items. After this period, if the conditions in 3.3 are met, the bulk mail rates
can be charged, provided that the total weight of such mail received has
increased by more than 50% 25% compared to the same four weeks the
year before.

Article 31-122
Remuneration for returned undeliverable letter-post items

Paragraph 4 has been deleted and paragraph 7 has been amended as follows:

7 Notwithstanding the provisions of paragraph 6, designated operators may
issue statements and accounts themselves for accounting returned undeliverable
letter-post items. The mechanism is as follows:

7.1 These designated operators shall indicate in the Letter Post Compendium
Online that they choose to generate all accounts for returned undeliverable
letter-post items themselves. This choice may only be changed yearly and

shall be announced with-the-same-deadline-as-thatindicated-inparagraph4

by no later than 31 October to enter into force on 1 January of the following
year.

7.2 and (No change.)
7.3

Article 34-103
Preparation of CN 66 and CN 67 statements of weights

Paragraph 1 has been amended as follows:

1 Each creditor designated operator shall prepare a CN 66 statement, monthly
or quarterly as preferred, on the basis of the airmail particulars entered on the CN 38
delivery bills or electronic equivalent. Mails carried over the same air sector shall be
entered on the CN 66 statement by office of origin, then by country and office of
destination, and in chronological order of the mails for each office of destination.
When the copies of the CN 55 statement are used for the settlement of air convey-
ance dues inside the country of destination in accordance with article 34.5 of the
Convention, CN 55 statements of weights prepared on the basis of CN 31 and CN 32
letter bills shall be used.
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Article 34-106
Air conveyance dues for diverted or missent mails or receptacles

Paragraphs 2, 3 and 4 have been amended as follows:

2 It shall settle the conveyance dues as far as the airport of offloading initially
provided for on the CN 38 delivery bill or electronic equivalent when:

2.1 the actual forwarding route is not known;

2.2 the dues for the sectors actually covered have not yet been claimed; or

2.3  the diversion is attributable to the airline which effected the conveyance.

3 The supplementary dues relating to the sectors actually covered by the
diverted mail shall be reimbursed as follows:

3.1 by the designated operator whose services have committed the error in the
case of misrouting;

3.2 by the designated operator which has collected the conveyance dues paid to
the airline when the latter has offloaded in a place other than that shown on
the CN 38 delivery bill or electronic equivalent.

4 The provisions set out under 1 to 3 shall be applicable by analogy when part
only of a mail is offloaded at an airport other than that indicated on the CN 38 delivery
bill or electronic equivalent.

Volume llI
Parcel Post Regulations

Article 17-210
Formalities to be complied with by the sender

Paragraph 2 has been amended as follows:

2 The standard number of CN 23 customs declarations to accompany a parcel
(or letter-post item whose-contents-exceed-300-SBR-invalue) shall be limited to two.
Where designated operators agree in advance, a single CN 23 customs declaration
may accompany the parcel (or letter-post item) and shall be affixed directly to the
outside of the item.
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Article 17-212
Sender’s instructions at the time of posting

Paragraph 4 has been amended as follows:

4 If the sender wishes to request redirection in case of non-delivery, the
parcel shall bear the indication “Réexpédition demandée” (Redirection requested) in
either French or English or in a language known in the country of destination. If the
sender wishes to forbid any redirection, the parcel (or letter-post item whese-coentents
exceed-300-SDR-invalue) shall bear the indication “Ne pas réexpédier” (Do not redi-
rect) in either French or English or in a language known in the country of destination.
The destination designated operator’s efforts to comply with such instructions and to
prevent the redirection shall be considered as a “good faith” endeavour and not sub-
ject to penalty or liability.

Article 17-224
Check of mails

Paragraph 1 has been amended as follows:

1 Every office of exchange receiving a mail shall immediately check the
receptacles and their fastening. It shall also check the origin and destination of the
bags making up the mail and entered on the delivery bill or electronic equivalent, and
then the parcels and the various documents which accompany them. These checks
shall be made in the presence of the other interested parties whenever this is
possible.

Article 33-201
Inward land rates

Paragraphs 4 and 5 have been amended as follows:

4 Definition of service features and corresponding bonus payments
4.1 Service feature 1: track and trace
41.1 The following bonuses shall be applied to the base rate if the desig-

nated operator provides track and trace information on parcels and
continuously transmits the mandatory tracking events to all partner
operators, in accordance with article 17-216.1.1, the objectives set in
article 17-217 and the following minimum performance requirements
for bonus eligibility set by the Postal Operations Council:

41.1.1and (No change.)
4112
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4.1.1.3 between 1% and 1% 16% for EDH/EMH/EMI events.

4.1.2to (No change.)
422

4.4 Service feature 4 3: use of IBIS

4.4.1to (No change.)
53.1.1

5.5 Service feature 4 3: use of IBIS

5.5.1  (Nochange.)

Final Protocol

Prot. Article R X
Application of the liability of designated operators

The following new paragraph has been added:
2 Notwithstanding article 22-001.2, the Russian Federation reserves the right

to limit the amount of indemnity paid to its senders to twice the amount of the charges
and fees paid by the sender for posting the item, in the event that a registered letter-
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post item not containing goods and accepted for shipment from the Russian
Federation (with the exception of M bags) is lost, totally rifled or totally damaged.

Forms

Form CN 22
Customs declaration label

This form has been amended as shown below:

g CN 22 (Back)
8 Instructions
; g To accelerate customs clearance, you must complete all applicable
fields, and fill in this form in English (preferably), French or in a
CUSTOMS May_ be opened cN 22 % language accepted by the origin and destination countries. If the
DECLARATION officially content of the fields does not fit in the space available, you must use
Designated operator T Important! © a CN 23 form. You must give the sender’s full name and address on
See instructions .§ the front of the item.
For commercial items, it is recommended that you complete the fields
on the back you complet
- - % marked with an asterisk ("), and attach an invoice to the outside, as it
1 Giftnon-commercial) Commercial sale of goods (B2B) o will assist Customs in processing the items.
| 7] Select a reason for export. (“Gift" (non-commercial) is not an
Documents Returmed gaods B acceptable reason for export for commercial items.) An item is
1 E-commerce goods| | Other (please specify): § considered to be commercial in nature if there is a financial transaction
v T Tae. = between the sender and i h it. “C
[Quentity and detalled | Net 1Vslue ad|HS tanf'l C'our_nry_ 3 sale of goods (B2B)" may be used only for items sent from one
desoriction Weight cumency. |number: | of otigin = business to another business, “E-commerce goods” may be used
of contents (1) @ |(3) | @) (5) 3 . 3 Y
& - fRaad - = g only for items sent as a result of an online (B2C) transaction.
= (1) Give a detailed description (generic descriptions such as “clothes"
8 are not acceptable), quantity and unit of measure for each article, e.g.
two men's cotton shirts.
| | I (2), (3) Give the total weight and total value with currency for each
Total weight (in kg) (6) | Total value article, (line item) e.g. CHF for Swiss francs.
| (4*) The HS tariff number (6 digits) is based on the Harmonized
Commodity Description and Coding System developed by the World
I, the undersigned, whose name and address are given on the item, Customs Organization.
certify that the particulars given in this declaration are correct and (5°) Country of origin means the country where the goods originated,
that this item does not contain any dangerous article or articles e.g. were produced, manufactured or assembled.
prohibited by legislation or by postal or customs regulations . -
Date and sender's signature (8) I [aalll‘a(r?icg;v?h :‘r;e“(:(l:i )\fa.lua. indicating the currency, and total weight of
(8) Your signature and the date confirm your liability for the item.

Minimum size 74 x 105 mm, white or green
Maximum size 105 x 148 mm, white
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Form CN 23
Customs declaration

This form has been amended as shown below:

nated CUSTOMS DECLARATION CN 23
From!| Sender's customa | No. of itany) y y
Name reference (f any) Seo instructions
Business on the back
Streat Tel. No.
Postcode City
Country
To  |name
Business
Sreet Tol. No. Importer/addressee reference (f any) (tax code/VAT No/importer code) (optional)
Postcode City Importer/addresseo fax/e-mall (€ known)
Country
Nt weki g | oLCommercltems ony
Detaled dascriotion of cantents (1) Guantity (2) ko b ey Gountry of orgin of goods B)
Total gross woight )| Total vlus (6] | Postal chavgos/Fees (9)
] Category of item (10] E-Commerce goods | _[Other (please specity) Office of ongin/Date of posting | Number of  parcels | certcates
] GIft fron commmciol Returmed goods  Explanation: ol
1 Documents sale of goods (B28) Insured vale SDR
Gomments (11): (0.9.: to quarantine, inspoction or other rastrictions)
Total gross welght | Charges
=
| Tuence (12) [T certfcata (13) [ Tinvolce (14) Sondar's nstructons in case of non-defvery O
oty
Nols). of icencefs) Nofs). of certfcate(s) No. o invoice S— O sens sy Y
Ll
Priorty
Lg;twlhut the plmcda"rudglvonlr:\ this c\: oms | Date and sender's signature (15) | have received the parcel described on tha note
ion are corect and that this item does not Deciavat r
any dangerous articia prohibited by legisia- Dy adruases | D010 and addresson's sgnature
fonor or by poeta or customs regulations
CN 23 (back)
Instructions
You should attach this customs ion and securely to the outside of the item, preferably in an adhesive transparent envelope.

If the declaration is not clearly visible on the outside, or if you prefer to enclose it inside the item, you must fix a label to the outside indicating the presence of a
customs declaration.

To complete this in English (p y), Franch of In a language accepted by the origin and destination countries, If
available, add |mpa'tsr/addrsesee telephone number and e-mall address, and sender telephone number.

To clear your item, the Customs in the country of destination need to know exactly what lm contents are. You must therefore complete your declaration fully and
legibly; otherwise, delay and inconvenience may result for the A false or ] may lead to a fine or to seizure of the item.

Your goods may be subject to restrictions. It is your responsibility to enquire into nmport and export rsgulsmns {prohibitions, restrictions such as quarantine,
pharmaceutical restrictions, etc.) and to find out what if any i f origin, health certificate, licence, \ for goods
subject to quarantine (plant, animal, food products, etc.) are requlved in the dealmanon country

| An tem is considered to be commercial in nature f there is a financial transaction between the sender and addressee associated with it.

(1) Give a detailed description of each article in the item, e.g. “men’s cotton shirts”. General descriptions, e.g. “spare parts”, “samples” or “food products” are not
permitted,

(2) Give the quantity of each article and the unit of measurement used.

{3)and (4) Give the net weight of each articie (in kg). Give the total weight of the item (in kg), including packaging, which corresponds to the weight used to
calculate the postage.

(5)and (6) Give the total value of each article (line item) and the total value of all articles (line items), indicating the currency used in both fields (e.g. CHF for
Swiss francs),

(7)and (8) The HS tariff number (6-digit) must be based on the Harmonized Commaodity Description and Coding System developed by the World Customs
Organization. “Country of origin” means the country where the goods e.g. were prod or Senders of tems
are advised to supply this information as it will assist Customs in processing the items.

{9) Give the amount of postage paid to the Post for the item. Specify separately any other charges, .. insurance.

(10)  Tick the box or boxes specifying the category of item. {"Gift (non-commercial)” is not an acceptable reason for export for commercial items.) “Commercial
sale of goods (B28)" Is to be used only for items sent from one business to another business. “E-commerce goods” is to be used only for ftems sent as a result of
an online (B2C) transaction.

{11) Provide details if the contents are subject to quarartine (plant, animal, food products, etc.) or other restrictions.

(12), (13) and (14) If your item is accompanied by a licence or a certificate, tick the appropriate box and state the number. You should attach an invoice for all
commercial items.

{15) Your signature and the date confirm your liability for the item.




24

Form CP 72

Manifold set. Customs declaration/Dispatch note

This form has been amended as shown below:

CP 72 manifold set, first part - "Receipt”

o sy 0 CP007 075992 NO
From| namy Sender's cusioms
e referonce (f any) Nols]. of perosks)
. Business foarcode. f any)
5
d Street Tol. No. Insured valus - Words Tgwes
Postcode city
Country Cash-on-delivery amount - Words figures
o | Name Gro account No. and Gro centre
Business
s Street Tel. No. Importer/addrasses referance (f any) (tax code/VAT No.importer code) (optional)
7 code
§ Post City importer/addressee fax/e-mall f known}
€ Country
g For commercial items only
Net weight
Detaied descrption of s (1 Quantity (2) Vi (5)
2 o of centents (1) ey 4 0n kgl 3) — HS tanft number (7) ‘Country of origin of gooas (8)
5 §
33
=
Fiease Indicale service requred ok one B0%) Tota ross weght (4] Totad value (6] | Postal chargesFees (9
§ g || intemational Priority || intemational Economy
1 a Category of tem (10} | E-commeroe goods |_] Other (please specily) ‘Office of orign/Date of pasting | Number of | parcels | cortates
] E é Giftpencurmmecit| | Retumed goods  Explanation: it
1 e Documents Commercial sale of goods (B2B) Tneured valos SOR
5 Comments (11} (e.9.: 9oods sDECt to quarantne, sanitary/phytosanitary nepection or other restrictions]
Tota gross weight Charges.
§ of the parcefs
| Jticence 12) [ Tcertifcate (13) [ Jinvoice (14) Sender’s Instructions i case of non-deliery 0
Pricty
g - Troatas abandoned || Retunto sender == o
E D priceity
T certify that the particulars given in this customs | Date and sender's signature (15) Thave receved the parcel described on this note|

declaration are correct and that this item does not
contain any dangerous articie prohibited by legisia-
tion or by postal or customs regulations.

Declaration

Draonee | Date and acdressoe’s signature

Size 204 x 144 mm (basic format AS) with & tolerance of 2 mm

CN 23 CUSTOMS DECLARATION

(Designated operator)
e e CP 007 075 992 NO
efersnce (18n) | o), of parcels)
Business | (barcode, #any)
Street Tel. No.
Postcode City
Country
To Narme
Business
p— Tel. No. Importer/addresses reference (if any) (tax code/VAT No./importer code) (optional]
Postcode City tax/e-mail f known)
Country
Detailed description of contents (1) Quantity (2) gtk Value (5) e fomeeny
@) (in ka) (3} HS tariff number (7) Country of orign of goods (8)
Please ndicate service requred (tick one box) Total gross weght (4] Total value () | Postal charges/Fees (9)
Priorits Economy
1 Category of tem (10)|__| E-commerce goods || Other (please specity): Office of origrn/Date of posting | Number cf parcels | centcates
1 Giftpon-commeraiat| Returned goods  Explanation: iz
1 Documents Commercial sale of goods (B28) Insured value SDR
Comments (11): (eg: goods subject to quarantine, sanitary/phytosanitary inspection or other restrictions)
Total gross weight Crarges
of the parcalis)
|| Licence (12) | ] Certificate (13) [ Jinvoice (14) Sender's nstructions in case of non-elvery 0
Priority
oence pumbers o ) Tenosabancenes ] Retamtosender = o
L] bty
| certify that the particulars given in this cuds\oms Date and sender's sgnature (15) | nave received the parcel described on this note
declaration are comect and that this item does not Declaration  Dat essee’
contain any dangerous article prohibited by legisla- by accressee Deteand adc B iatire.
tion or by postal or customs regulations
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CP 72 manifold set (back)

Instructions

To clear your item, the Customs in the country of destination neealoxnowemty what the contents are. You must therefore oompteteymuoedamm fully and
legibly; , elay and inconvenience may result for the may lead to a fine or to seizure of the item.

Your goods may be subject 1o restrictions. It is your responsibility to enquire into import and export reguiations (prohibitions, restrictions such as quarantine,
pharmaceutical restrictions, etc.) and 1o find out what documents, if any (commercial invoice, certificate of origin, health certificate, icence, authorization for goods
subject to quarantine (piant, animal, food products, etc.) are required in the country. To customs ch complete this declaration in
Engish (preferably), French or in a language accepted by the origin and destination countries. If avalable, add importer/addressee telephone number and e-mai
address, and sender telephone number.

| An item is considered to be commercial in nature if there is a financial transaction between the sender and addressee associated with it

(1) Give a detailed description of each article in the item, e.g. “men’s cotton shirts”. General descriptions, e.g. “spare parts”, “samples” or “food products” are not
permitted.

(2) Give the quantity of each article and the unit of measurement used.

B)and (4) Give the net weight of each article (in kg). Give the total weight of the item (in kg), including packaging, which comesponds to the weight used to
calculate the postage.

(5)and (6) Give the total value of each articie (ine item), and the total value of all articles (line items), indicating the currency used in both fields (e.9. CHF for
francs)

(7)and (8) The HS tariff number (6-digit) must be based on the Harmonized Commodity Description and Coding System developed by the World Customs
Organization. “Country of origin" means the country where the goods e.g. were or Senders of items
are advised to supply this information as it will assist Customs in processing the items.

(9) Give the amount of postage paid to the Post for the item. Specify separately any other charges, e.g. insurance.

(10) Tick the box or boxes specifying the category of item. ("Gift (¢ " is not an reason for export for commercial items). “Commercial
sale of goods (B2B)" is to be used only for items sent from one business to another business. “E-commerce goods” is 1o be used only for items being sent as a
result of an online (B2C) transaction

(11) Provide details if the contents are subject to quarantine (plant, animal, food products, etc.) or other restrictions.

(12). (13)and (14) if your item is by a licence or a certificate, tick the box and state the number. You should attach an invoice for all
commercial items.

(15) Your signature and the date confirm your kiabiity for the item

Form CN 07
Advice of receipt/of delivery/of payment/of entry

This form has been amended as shown below:

Designated operator of . .
ianaied cperEtor et engin ADVICE of receipt/of delivery/of payment/of entry CN 07
Office of posting Date
B R On postal service
Addressee of the ftem a1 s Stamp of the offis retuming the advics
p Priority/
Nature of the item By ari]:rynail
Priority/ Non priority/
I Letter m Printed papar -
€ Retunto
:l Registered p Insured 8 |Name
Mo of ftem Amount g
> [streetanatio
_{ Crdinary money Outpayment [ Ameunt -:
g [ |erder mpaymen [ check i Localty and country
"g The itemn mentioned above has been duly z
E kS <| delivered r paid m credited to giro account F
B 8| Signature® o
=5
ES
8 8 [Name of recipient in capital letters (or other ciear identification)
8%
22
‘ﬂismamymmgwsdbytmaﬂdmaseor # s reguiasons of the counmy
of destination 3o provids, authorized psi

Size 210 x 105 mm, with a tolerance of 2 mm, colour light red



