
 

 

 

Berne, 31 May 2024 

International Bureau Circular 86 

 Amendments to the Convention Regulations 

(and their Final Protocol) 
 
 
Dear Sir/Madam, 
 
At its 2024.1 session, the Postal Operations Council (POC), in accordance with arti-
cle 113.1.12 of the General Regulations as well as article 17 of the POC Rules of 
Procedure, examined and approved certain proposed amendments to the 
Convention Regulations, as set out in Annex 1. 
 
The following table shows the numbers and titles of the relevant articles, as further 
detailed in Annex 1 (presented in numerical order). The amendments will enter into 
force on the dates indicated below.1 
 
 
Convention Regulations and Final Protocol 
 
Volume I 
Rules in Common 
 

Article Subject Entry into force 

08-002 Implementing provisions for providing 
electronic advance data 

1 September 2025 

17-002 Equivalents 1 September 2024 

17-004 International Bureau publications 1 September 2024 

17-009 Transfer of mails 1 January 2025 

17-010 Preparation and checking of CN 37,  
CN 38, CN 41 or CN 47 delivery bills 

1 January 2025 

17-014 Return of empty receptacles 1 January 2025 

18-003 Advice of delivery for letter-post items and 
parcels 

1 January 2025 

20-001 Items subject to customs control 1 June 2026 

21-002 Inquiries when using a CN 08 form 1 January 2025 

21-003 Inquiries when using IBIS 1 January 2025 

25-004 Determination of liability between desig-
nated operators 

1 January 2025 

27-002 Application of transit charges 1 January 2025 

 

1 In accordance with article 18 of the POC Rules of Procedure, the International Bureau shall, 
following the adoption of the amendments referred to herein, renumber any relevant provisions 
of the Regulations with a view to correctly reflecting their order in the consolidated version of 
that Act. 
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Article Subject Entry into force 

35-007 Letter mail: preparation, transmission and 
acceptance of CN 55, CN 56 and CN 69 
statements 

1 January 2025 

 
 
Volume II 
Letter Post Regulations 
 

Article Subject Entry into force 

17-107 Special provisions applicable to each cat-

egory of items 
1 January 2025  

17-107 Special provisions applicable to each cat-

egory of items 
1 September 2024 

17-131 Electronic exchanges to support mail pro-
cesses 

1 January 2026 

17-132  Checking of mails 1 January 2025 

17-132 Checking of mails 1 January 2025 

17-132 Checking of mails 1 January 2025 

18-102 Tracked items 1 January 2025 

18-103bis 

(provisional 
numbering) 

M bags 1 January 2025 

18-106bis 
(provisional 
numbering) 

Advice of delivery for letter-post items 1 January 2025 

19-102 Redirection 1 January 2025 

27-103 Airmails and surface airlifted (S.A.L.) 

mails in transit by surface 
1 January 2025 

31-104 Supplementary remuneration for regis-
tered, insured and tracked items 

1 September 2024 

31-113 Request for payment specific to bulk mail 1 September 2024 

31-122 Remuneration for returned undeliverable 
letter-post items 

1 September 2024 

34-103 Preparation of CN 66 and CN 67 state-
ments of weights 

1 January 2025 

34-106 Air conveyance dues for diverted or mis-
sent mails or receptacles 

1 January 2025 
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Volume III 
Parcel Post Regulations 
 

Article Subject Entry into force 

17-210 Formalities to be complied with by the 
sender 

1 September 2024 

17-212 Sender’s instructions at the time of posting 1 September 2024 

17-224 Check of mails 1 January 2025 

33-201 Inward land rates 1 September 2024 

 
 
Final Protocol 
 

Article Subject Entry into force 

Article R X Application of the liability of designated 
operators 

The date of this cir-
cular2 

 
 
Forms 
 

Form Subject Entry into force 

CN 22 Customs declaration label 1 June 2026 

CN 23 Customs declaration 1 June 2026 

CP 72 Manifold set. Customs declaration/ 
Dispatch note 

1 June 2026 

CN 07 Advice of receipt/of delivery/of payment/of 

entry 
1 January 2025 

 
 
Yours faithfully, 
 
Ricardo Guilherme Filho 
Director of Legal Affairs  

 

2 Such a reservation shall enter into force with immediate effect following formal notification of 
its adoption, through this circular, to all member countries. 
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Annex 1 

 

Convention Regulations 

 

Volume I  

Rules in common 

 

Article 08-002 

Implementing provisions for providing electronic advance data 

 

A new paragraph 1bis (provisional numbering) has been created as follows: 

 

1bis Items containing goods may be subject to transit security-based requirements 

for providing electronic advance data as referred to in article 8.1 of the Convention 

and further specified in the respective provisions of the Regulations. Letters, 

postcards, printed papers (other than books) and letter-post items containing corre-

spondence or items for the blind shall be exempted from these requirements. 

 

 

Article 17-002 

Equivalents 

 

Paragraph 6 has been deleted. 

 

 

Article 17-004 

International Bureau publications 

 

The article has been amended as follows: 

 

Article 17-004 

International Bureau Union publications 

 

1 The International Bureau Union shall publish, on the basis of information 

supplied in accordance with article 17-003, an official compendium of information of 

general interest relating to the implementation of the Convention and its Regulations 

in each member country. It shall also publish similar compendia relating to the imple-

mentation of the Postal Payment Services Agreement and its Regulations, on the 

basis of the information supplied by the member countries and/or designated opera-

tors concerned in accordance with the relative provisions in the Regulations of that 

Agreement. 
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2 It The Union shall also publish, from information supplied by member coun-

tries and/or their designated operators and, if appropriate, by the Restricted Unions 

as regards 2.1, or the United Nations as regards 2.5 2.4: 

2.1 a list of addresses, heads and senior officials in charge of postal affairs of 

member countries, designated operators and Restricted Unions including 

their e-mail addresses. The list shall, at least as concerns member countries 

and their designated operators, also contain information about any specific 

addresses, including e-mail addresses, in the following areas: 

2.1.1 to (No change.) 

2.3.2 

2.4 a list of equivalents; 

2.5 2.4 a list of prohibited articles which shall also include narcotics prohibited under 

the multilateral treaties on narcotics and the definitions of dangerous goods 

prohibited from conveyance by post drawn up by the International Civil 

Aviation Organization; 

2.6 a compendium of designated operators’ domestic charges; 

2.7 2.5 statistical data relating to the postal services, as well as other national postal 

activities; 

2.8 2.6 studies, opinions, reports and other statements relating to the postal service; 

2.9 the following three catalogues: 

2.9.1 International Bureau library catalogue (listing the works acquired by the 

library); 

2.9.2 International Bureau periodicals catalogue (listing the periodicals received 

at the International Bureau); 

2.9.3 International Bureau film library catalogue (listing the films available for loan 

by the International Bureau to member countries and designated operators); 

2.10 a catalogue of postal equipment; 

2.11 information on the internal air conveyance dues within the country of desti-

nation, where applicable, and a list of relevant dispatch series made to each 

destination operator, based on PREDES messages, to facilitate planning of 

transit; 

2.12 2.7 a liste des distances aéropostales (List of Airmail Distances) drawn up in 

collaboration with the air carriers. 

 

3 It The Union shall also publish: 

3.1 the Manuals of the Convention and of the Postal Payment Services 

Agreement; 

3.2 the other Acts of the UPU annotated by the International Bureau; 
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3.3 the Multilingual Vocabulary of the International Postal Service; 

3.4 3.3 the Letter Post and Parcel Post Compendia Online, on the UPU website.; 

3.4 the postal sector terminology database (TERMPOST); 

3.5 the database on direct access to domestic services; 

3.6 the UPU Technical Standards, UPU EDI Messaging Standards and UPU 

Code Lists; 

3.7 a customs compendium containing information on special customs and 

security requirements for the provision of electronic advance data. 

 

4 Amendments to the various publications listed under 1 to 3 shall be notified 

by circular, bulletin, supplement or other appropriate means. However, any amend-

ments to the publications listed under 2.11 and 2.12 and the date on which the 

amendments take effect shall be notified to member countries and designated oper-

ators by the quickest means (air or surface), with the minimum of delay and in the 

most appropriate form. 

 

5 The above publications published by the International Bureau shall be dis-

tributed made available to member countries, and their designated operators and, 

where appropriate, other authorized third parties in accordance with the following 

rules: 

5.1 All publications, excepting the one specified under 5.2, shall be distributed 

in three copies, one of which shall be in the official language. The other two 

shall be supplied published in electronic format on the Union’s website either 

in the official language or, where appropriate, in the other languages 

requested used by the Union in accordance with article 155 the relevant 

provisions of the General Regulations. 

5.2 The periodical “Union Postale” shall be distributed in proportion to the num-

ber of contribution units assigned to each member country and designated 

operator under article 150 of the General Regulations. 

5.3 5.2 Over and above the number of copies distributed free of charge by virtue of 

the rules set out under 5.1 In accordance with the relevant provision of the 

General Regulations, member countries, and their designated operators 

and, where appropriate, other authorized third parties, may also purchase, 

on request, printed versions of International Bureau Union publications at 

cost price. 

5.3 However, specifically with respect to the acquisition of printed versions of 

the periodical Union Postale by member countries, and only at their request, 

the periodical may be distributed, at no additional cost, in proportion to the 

number of contribution units assigned to each member country in accord-

ance with the relevant provision of the General Regulations, namely, one 

copy per contribution unit, with at least one copy per member country.  
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6 Publications published by the International Bureau shall also be sent to the 

Restricted Unions. 

 

 

Article 17-009 

Transfer of mails 

 

Paragraph 2 has been amended as follows: 

 

2 Delivery bill information shall be prepared by the sending office and provided 

to the destination office as well as other parties, if any, involved in the transport of 

dispatches, including dispatches of letter-post items posted in bulk. The delivery bill 

information shall preferably be provided electronically, following consultation with the 

destination designated operator and, if applicable, the transit designated operator, 

using the latest version of the relevant UPU EDI Messaging Standards of PRECON 

and CARDIT; when this is not possible, the delivery bill information shall instead be 

shared via UPU forms. 

 

 

Article 17-010 

Preparation and checking of CN 37, CN 38, CN 41 or CN 47 delivery bills 

 

Paragraph 4 has been amended as follows: 

 

4 Any intermediate office or office of destination which notices errors in the 

entries on the CN 37, CN 38, CN 41 or CN 47 delivery bill or electronic equivalent 

shall immediately correct them. It shall report them by a CN 43 (for letter post) or 

CP 78 (for parcels) verification note to the last dispatching office of exchange and to 

the office of exchange which made up the consignment. Designated operators may 

agree to make systematic use of electronic mail or any other appropriate means of 

telecommunication for reporting irregularities. 

 

 

Article 17-014 

Return of empty receptacles 

 

Paragraph 3 has been amended as follows: 

 

3 If the designated operators of transit and destination agree, empty receptacles 

being returned by surface may be placed in the receptacles containing postal items. 

In all other cases, empty receptacles shall be returned in separate dispatches. The 

special dispatches containing only returned empty receptacles shall be described on 

CN 47 delivery bills or electronic equivalent and CN 31 letter bills or CP 87 parcel 

bills. Receptacles of empty receptacles may be sealed by agreement between the 

designated operators concerned. The labels shall be endorsed “Sacs vides” (Empty 

receptacles). 
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Article 18-003 

Advice of delivery for letter-post items and parcels 

 

Article 18-003 has been deleted. 

 

 

Article 20-001 

Items subject to customs control 

 

Paragraph 2.8 (provisionally 2.7bis) has been amended as follows: 

 

2.8 Senders of items containing goods of a commercial nature (whereby “com-

mercial nature” is defined as involving a financial transaction between the 

sender and addressee associated with the item) shall provide six-digit WCO 

Harmonized System tariff codes on the customs declaration for each article 

contained in the item, where the destination member country has specified 

this requirement in the relevant compendium. 

 

 

Article 21-002 

Inquiries when using a CN 08 form 

 

Paragraph 3.1 has been amended as follows: 

 

3 Inquiries about the non-return to sender of an advice of delivery 

3.1 In the case provided for in article 18-003.4.3 18-106bis.4.3 and if an item has 

been delivered, the designated operator of the destination country shall obtain 

on the CN 07 advice of delivery form bearing the word “Duplicata” the signa-

ture of the person who has received the item. Subject to the legislative provi-

sions of the country of the designated operator dispatching an advice of deliv-

ery, instead of obtaining a signature on the duplicate of the advice of delivery, 

it shall also be authorized to attach to the CN 07 form a copy of a document 

used in the domestic service with the signature of the person who has received 

the item or a copy of the electronic signature affixed upon delivery of the item. 

The CN 07 form shall remain attached to the CN 08 inquiry form for subse-

quent delivery to the claimant. 

 

 

Article 21-003 

Inquiries when using IBIS 

 

Paragraph 5 has been amended as follows: 

 

5 If the sender asserts that, despite the designated operator of destination’s 

attestation of delivery, the addressee claims not to have received the item under 

inquiry, the designated operator of destination shall be obliged to provide the sender 
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with confirmation of the delivery by letter, CN 07 advice of delivery or some other 

means, signed in conformity with article 18-003 18-106bis, or a copy of a signature 

of acceptance or some other form of evidence of receipt from the recipient, in con-

formity with article 17-205.3 or 18-001.6.2.5. 

 

 

Article 25-004 

Determination of liability between designated operators 

 

Paragraph 1 has been amended as follows: 

 

1 Until the contrary is proved, liability shall rest with the designated operator 

which, having received the item without reporting a discrepancy by means of a CN 43 

verification note, in the case of letter-post items, and by means of a CN 43 verification 

note and/or a CP 78 verification note, or a CN 37, CN 38 or CN 41 delivery bill, in the 

case of parcels, at the time of receipt of the mail in which the item was dispatched, 

and being furnished with all the prescribed means of inquiry, cannot prove either 

delivery to the addressee or, where appropriate, correct transfer to another desig-

nated operator. Such discrepancies shall be reported by means of a CN 43 verifica-

tion note for letter-post items and/or a CP 78 verification note for parcel-post items, 

and/or a CN 37, CN 38 or CN 41 delivery bill, or electronic equivalents of the verifi-

cation notes and delivery bills referred to herein. 

 

 

Article 27-002  

Application of transit charges 

 

Paragraph 2.1 has been amended as follows: 

 

2 Sea transport shall begin when the mail dispatches are handed over to the 

shipping company appointed by the sending designated operator and shall end when 

the mail dispatches are handed over to the designated operator of destination, or 

when the designated operator of destination has been given the delivery order or any 

other relevant document, whichever is the earlier. Sea transit charges, payable by 

the sending designated operator, include all costs incurred by the shipping company 

at the port of arrival. If the designated operator of destination has to pay additional 

charges for services incurred prior to notification, such as port charges, canal tolls, 

terminal or pier charges for related service and any other similar charges for handling 

containerized or bulk dispatches, the designated operator of destination shall obtain 

reimbursement of these additional charges from the dispatching designated operator. 

However, any storage costs incurred after notification by the shipping company that 

the mail dispatches are available and physically accessible for collection, shall be 

borne by the designated operator of destination. 
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2.1 Notwithstanding the provision of 2, the designated operator of destination of 

the mails shall collect from the designated operator of origin the sum corre-

sponding to the port storage charges, when the dispatching office fails to send 

a copy of the CN 37 bill or electronic equivalent in time as provided for in 

article 17-009.4.1. 

 

 

Article 35-007 

Letter mail: preparation, transmission and acceptance of CN 55, CN 56 and CN 69 

statements 

 

Paragraph 4 has been amended as follows: 

 

4 For surface transit mail, the designated operator of transit shall prepare a 

CN 69, by origin and destination office of exchange and type of mail, based on its 

own record of the receptacles that it forwards as closed transit and in accordance 

with the particulars contained in the CN 37 delivery bills or electronic equivalent that 

it prepares, during the quarter. 

 

 

Volume II  

Letter Post Regulations 

 

Article 17-107 

Special provisions applicable to each category of items 

 

Paragraph 7 has been deleted. 

 

 

Article 17-107 

Special provisions applicable to each category of items 

 

Paragraphs 8.1.2 and 8.1.3 have been amended as follows: 

 

8 Bulk mail 

8.1 Bulk items shall be characterized by: 

8.1.1 the receipt, in the same mail or in one day when several mails are made up 

per day, of 1,500 or more items posted by the same sender; or 

8.1.2 the receipt, in a period of two weeks, of 5,000 or more items posted by the 

same sender; or 
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8.1.3 the receipt from a country, in a period of four weeks, of mails whose total 

weight is composed of at least 90% of bulky (E) or small packet (E) letter-

post items, provided that the total weight of such mail received has 

increased by more than 50% 25% compared to the same four weeks the 

year before. 

8.1.3.1 The provision in 8.1.3 shall not apply to an increase of mail of less than 

3 tonnes if, within the time specified in this paragraph, the competent 

authority of the country of the sending designated operator verifies and con-

firms in writing that all of the mail originated in the country of the sending 

designated operator. Such communication shall be provided to the desig-

nated operator of destination within 60 days from the date of the notification 

by the designated operator of destination invoking the provision in 8.1.3. 

 

 

Article 17-131 

Electronic exchanges to support mail processes 

 

Paragraph 2 has been amended as follows: 

 

2 Designated operators shall provide track-and-trace information with respect 

to the outward and inward letter-post items on their national territory via EMSEVT V3 

messages as described in UPU standard M40 in the following cases: 

2.1 For tracked, registered and insured items, the exchange of EMSEVT shall 

be mandatory with all partners. Supplementary remuneration for the provi-

sion of track-and-trace information shall be paid in accordance with the pro-

visions set out in articles 31-104 and 31-105. 

2.2 For registered and insured items, the exchange of EMSEVT shall be man-

datory only within the supplementary remuneration programme, for those 

designated operators that participate fully in the programme according to 

articles 31-104 and 31-105. Data exchange with other participants shall be 

optional. 

 

 

Article 17-132  

Checking of mails 

 

Paragraph 3 has been amended and a new paragraph 3bis (provisional numbering) 

has been created as follows: 

 

3 When an intermediate office or office of destination establishes that the dif-

ference between the actual weight and the recorded weight recorded of a receptacle 

or the difference between the actual number or weight and the number or weight 

recorded of IBRS items exceeds the limits provided for under 2.1 or 2.2 or 2.3, as the 

case may be, it shall amend the receptacle label and the delivery bill. It shall imme-
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diately notify the dispatching office of exchange and when appropriate the last inter-

mediate office of exchange of the mistake by CN 43 verification note or by means of 

an agreed reconciliation process. 

 

3bis When an office of destination establishes that the difference between the 

actual weight and the recorded weight of a receptacle or the difference between the 

actual number or weight and the recorded number or weight of IBRS items exceeds 

the limits provided for under 2.1, 2.2 or 2.3, as the case may be, it shall immediately 

notify the dispatching office of exchange and, when appropriate, the last intermediate 

office of exchange of the mistake by CN 43 verification note or by means of an agreed 

reconciliation process. 

 

 

Article 17-132 

Checking of mails 

 

Paragraph 6 has been amended as follows: 

 

6 Upon receipt of a mail, the office of exchange of destination shall proceed 

as follows: 

6.1 to (No change.) 

6.7 

6.8 Designated operators may agree to substitute procedures provided in 6.6 

and 6.7 with information sent electronically concerning inward receipt 

(RESDES message, EMSEVT event EMD) and delivery (EMSEVT events 

EDH/EMH/EMI). Designated operators may also agree to substitute the 

paper-based reporting of irregularities (CN 43 verification notes) with an 

agreed volume (weight and item count) reconciliation process using elec-

tronically captured information. 

6.9 (No change.) 

 

 
Article 17-132 

Checking of mails 

 

Paragraph 9 has been amended as follows: 

 

9 Each designated operator shall have the right, in accordance with its national 

legislation and the procedures agreed with its customs authorities, to open and 

inspect M bags received, to check for compliance with the product specification 

detailed in article 17-107.7.1 to 7.5 18-103bis.1 to 5 and to ensure customs compli-

ance. Any items that are found not to be in compliance with the product specification 

shall be charged at the destination designated operator’s terminal dues rates for pri-

ority and non-priority mail. A CN 43 verification note shall be raised to advise the 

origin designated operator of the adjustments to the CN 31 letter bill.  
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Article 18-102 

Tracked items 

 

Paragraph 1 has been amended as follows: 

 

1 Tracked items Letter-post items sent as tracked items according to the rele-

vant provisions of the Convention shall be delivered in through the domestic priority 

service. 

 

 

A new article 18-103bis (provisional numbering) has been created as follows: 

 

Article 18-103bis 

M bags 

 

1 M bags 

1.1 Certain other articles may also be admitted in M bags, provided the following 

conditions of entry are met: 

1.1.1 the articles (disks, tapes, and cassettes; commercial samples shipped by 

manufacturers and distributors; or other non-dutiable commercial articles or 

informational materials that are not subject to resale) are affixed to or 

otherwise combined with the accompanying printed papers; 

1.1.2 the articles relate exclusively to the printed papers with which they are being 

mailed; 

1.1.3 the weight of each item which contains articles in combination with printed 

papers does not exceed two kilogrammes; 

1.1.4 the M bags are accompanied by a CN 22 or CN 23 customs declaration form 

prepared by the sender in accordance with the provisions laid down in arti-

cle 20-001.2.9. 

1.2 The addressee’s address shall be shown on each packet of printed papers 

included in a special bag and sent to the same addressee at the same 

address. 

1.3 Every M bag shall be furnished with a rectangular address label provided by 

the sender and giving all the information concerning the addressee. The 

address label shall be made of sufficiently rigid canvas, strong cardboard, 

plastic, parchment, or paper glued to wood and shall be provided with an 

eyelet. It shall not be smaller than 90 x 140 mm with a tolerance of 2 mm. 

1.4 The total amount of prepayment for M bags shall be shown on the address 

label on the bag. 
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1.5 With the agreement of the designated operator of destination, packets of 

printed papers may also be admitted as M bags when they are not packed in 

a bag. Such packets shall be marked very visibly with a letter M near the 

addressee’s address. The nature of the contents shall be indicated directly on 

the item (CN 22/CN 23). 

1.6 Designated operators shall apply a single barcode identifier conforming to 

UPU Technical Standard S10 to M bags to enable the provision of cross-

border customs electronic advance data in compliance with UPU EDI 

Messaging Standard M33 (ITMATT V1). However, the presence of such an 

identifier shall not imply the provision of a delivery confirmation service. The 

identifier should appear on the front of the item and should not obscure the 

other service markings, indicia or address information. 

1.7 In accordance with article 08-002, designated operators shall capture and 

exchange electronic advance data. The data shall replicate the information 

documented on the appropriate UPU customs declaration form and shall be 

compliant with UPU EDI Messaging Standard M33 (ITMATT V1). 

 

 

A new article 18-106bis (provisional numbering) has been created as follows: 

 

Article 18-106bis 

Advice of delivery for letter-post items  

 

1 In the case of designated operators which offer the advice of delivery service 

to customers, the sender of a registered letter-post item or insured item may apply 

for an advice of delivery at the time of posting by paying a charge, the guideline 

amount of which shall be 0.98 SDR. 

 

2 This advice of delivery shall be returned to the sender by the quickest route 

(air or surface). Designated operators may agree on the electronic exchange of 

advices of delivery for registered or insured letter-post items when they offer the elec-

tronic advice of delivery service to their customers. 

 

3 Marking of items with advices of delivery 

3.1 Items for which the sender requests an advice of delivery shall bear in bold 

type on the address side the letters A.R. The sender shall give their name and 

address in roman letters on the outside of the item. The latter indication, when 

it appears on the address side, shall be placed in the top left-hand corner. This 

position shall as far as possible also be assigned to the letters A.R., which 

may be located beneath the sender’s name and address where these are 

given. 
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3.2 The items mentioned under 3.1 shall be accompanied by a light red CN 07 

form of the consistency of a postcard. The CN 07 form shall bear in bold type 

the letters A.R. The sender shall complete, in roman letters and using means 

other than ordinary pencil, the various sections as indicated by the form’s 

layout. The front of the form shall be completed by the office of origin or by 

any other office appointed by the dispatching designated operator and be 

securely attached to the item. If the form does not reach the office of destina-

tion, that office shall automatically make out a new advice of delivery. 

3.3 In calculating the postage for an advice of delivery item, including, where 

applicable, calculation of the air surcharge, the weight of the CN 07 form may 

be taken into account. The advice of delivery charge shall be represented on 

the item with the other charges. 

 

4 Treatment of advices of delivery 

4.1 As a matter of priority, the advice of delivery shall be signed by the addressee 

or, if that is not possible, by another person authorized to do so under the 

regulations of the country of destination. If those regulations so provide, the 

advice may be signed by the official of the office of destination except in the 

case of delivery to the addressee in person. In addition to the signature, the 

name in capital letters or any clear and legible indication permitting unambig-

uous identification of the person signing shall also be obtained. The identifica-

tion information referred to herein may also be obtained by electronic means. 

4.2 The office of destination shall return the duly completed and signed CN 07 

form direct to the sender by the first mail. This form shall be sent without an 

envelope by the quickest route (air or surface). If the advice of delivery is 

returned without having been duly completed, the irregularity shall be notified 

by means of the CN 08 form provided for in article 21-001, to which the rele-

vant advice of delivery shall be attached. 

4.3 When the sender inquires about an advice of delivery which he has not 

received within a normal period, this advice shall be requested free of charge 

on form CN 08. A duplicate of the advice of delivery, bearing on the front in 

bold letters the word “Duplicata” (Duplicate), shall be attached to the CN 08 

inquiry form for letter-post items. 

4.4 Designated operators that have established systems to generate electronic 

delivery confirmation and have agreed to exchange such data with the desig-

nated operator of origin of the items shall have the right to use signatures 

captured electronically from these systems to provide proof of delivery of indi-

vidual items to the sending designated operator, subject to CN 08 inquiry for 

letter-post items. The electronic delivery confirmation data may be provided 

electronically (e-mail) or in hard-copy form at the discretion of the delivering 

designated operator. 
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4.5 As provided for in article 10 of the Convention, the processing of any personal 

data associated with electronic advice of delivery and electronic delivery con-

firmation referred to in this article shall be in accordance with the national leg-

islation of the member country concerned. 

 

5 Accounting charges 

5.1 Each designated operator returning an advice of delivery (CN 07 form) to 

another designated operator shall be entitled to collect from that designated 

operator a sum corresponding to the costs incurred for returning the advice of 

delivery. This sum shall be fixed in accordance with the IBRS accounting 

charges set out in article 18-104.4. The advices of delivery shall be transmitted 

and accounted for together with the IBRS items, following the process and 

using the forms provided for in articles 18-104.5 and 17-125 for IBRS items. 

5.2 The provisions under 5.1 shall apply by analogy to the electronic advice of 

delivery in cases where designated operators offer this service to their cus-

tomers. 

 

 

Article 19-102 

Redirection 

 

Paragraph 5.6 has been deleted. 

 

 

Article 27-103 

Airmails and surface airlifted (S.A.L.) mails in transit by surface 

 

Paragraph 2 has been amended as follows: 

 

2 In the case referred to above, the transit charges shall be calculated in 

accordance with the actual gross weights shown on the CN 38 delivery bills or 

electronic equivalent for airmails and on the CN 41 bills or electronic equivalent and, 

where appropriate, the CN 36 labels for S.A.L. mails. 

 

 

Article 31-104 

Supplementary remuneration for registered, insured and tracked items 

 

Paragraph 1.2 has been amended as follows: 

 

1.2 For tracked items: the additional payment specified in article 28.9 of the 

Convention shall be paid for each item for which an EDH (arrival at collection 

point for pick up by recipient), EMH (unsuccessful delivery attempt) and/or 

EMI (final delivery) event has been transmitted. In the years 2022, 2023, and 

2024 and 2025, countries in the transitional system shall receive the additional 
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payment in article 28.9 of the Convention for each item for which an EMD 

(arrival at the inward office of exchange) event has been transmitted. In order 

to qualify for the supplementary remuneration, designated operators must fulfil 

the conditions for this category of items defined in paragraphs 2 and 3. 

 

 

Article 31-113 

Request for payment specific to bulk mail 

 

Paragraphs 1, 3 and 4 have been amended as follows: 

 

1 The designated operator of destination shall be authorized to request the 

application of the payment specific to bulk mail when it establishes: 

1.1 the receipt, in the same mail, or in one day when several mails are made up 

per day, of 1,500 or more items posted by the same sender; or 

1.2 the receipt, in a period of two weeks, of 5,000 or more items posted by the 

same sender; or 

1.3 to (No change.) 

2.2 

 

3 Notwithstanding the provisions under 2.1, the designated operator of destina-

tion shall be authorized to apply with immediate effect the payment specific to bulk 

mail when it establishes: 

3.1 the receipt, in the same mail, or in one day when several mails are made up 

per day, of 3,000 or more items posted by the same sender; or  

3.2 the receipt, in a period of two weeks, of 10,000 or more items posted by the 

same sender; or 

3.3 in the case of items received from countries with terminal dues accounting and 

billing on the basis of a rate per kilogramme only, the receipt, in a period of 

four weeks, of mails whose total weight is composed of at least 90% of bulky 

(E) or small packet (E) letter-post items and which represents a 50% 25% 

increase in the total weight of such mail received in the same four weeks the 

year before. 

3.3.1 The provision in 3.3 shall not apply to an increase of mail of less than 3 tonnes 

if the competent authority of the country of the sending designated operator 

verifies and confirms in writing that all of the mail originated in the country of 

the sending designated operator, as stipulated and within the time specified 

in 17-107.8.1.3.1. 

 

4 The designated operator of destination that wishes to apply the payment 

specific to bulk mail with immediate effect shall: 

4.1 (No change.) 
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4.2 if based on provision 3.3, notify the sending designated operator that it will 

check, for a period of four weeks, the composition of the mail, to determine 

the percentage of total weight of bulky (E) or small packet (E) letter-post 

items. After this period, if the conditions in 3.3 are met, the bulk mail rates 

can be charged, provided that the total weight of such mail received has 

increased by more than 50% 25% compared to the same four weeks the 

year before. 

 

 

Article 31-122 

Remuneration for returned undeliverable letter-post items 

 

Paragraph 4 has been deleted and paragraph 7 has been amended as follows: 

 

7 Notwithstanding the provisions of paragraph 6, designated operators may 

issue statements and accounts themselves for accounting returned undeliverable 

letter-post items. The mechanism is as follows: 

7.1 These designated operators shall indicate in the Letter Post Compendium 

Online that they choose to generate all accounts for returned undeliverable 

letter-post items themselves. This choice may only be changed yearly and 

shall be announced with the same deadline as that indicated in paragraph 4 

by no later than 31 October to enter into force on 1 January of the following 

year. 

7.2 and (No change.) 

7.3 

 

 

Article 34-103 

Preparation of CN 66 and CN 67 statements of weights 

 

Paragraph 1 has been amended as follows: 

 

1 Each creditor designated operator shall prepare a CN 66 statement, monthly 

or quarterly as preferred, on the basis of the airmail particulars entered on the CN 38 

delivery bills or electronic equivalent. Mails carried over the same air sector shall be 

entered on the CN 66 statement by office of origin, then by country and office of 

destination, and in chronological order of the mails for each office of destination. 

When the copies of the CN 55 statement are used for the settlement of air convey-

ance dues inside the country of destination in accordance with article 34.5 of the 

Convention, CN 55 statements of weights prepared on the basis of CN 31 and CN 32 

letter bills shall be used. 
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Article 34-106 

Air conveyance dues for diverted or missent mails or receptacles 

 

Paragraphs 2, 3 and 4 have been amended as follows: 

 

2 It shall settle the conveyance dues as far as the airport of offloading initially 

provided for on the CN 38 delivery bill or electronic equivalent when: 

2.1 the actual forwarding route is not known; 

2.2 the dues for the sectors actually covered have not yet been claimed; or 

2.3 the diversion is attributable to the airline which effected the conveyance. 

 

3 The supplementary dues relating to the sectors actually covered by the 

diverted mail shall be reimbursed as follows: 

3.1 by the designated operator whose services have committed the error in the 

case of misrouting; 

3.2 by the designated operator which has collected the conveyance dues paid to 

the airline when the latter has offloaded in a place other than that shown on 

the CN 38 delivery bill or electronic equivalent. 

 

4 The provisions set out under 1 to 3 shall be applicable by analogy when part 

only of a mail is offloaded at an airport other than that indicated on the CN 38 delivery 

bill or electronic equivalent. 

 

 

Volume III  

Parcel Post Regulations 

 

Article 17-210 

Formalities to be complied with by the sender 

 

Paragraph 2 has been amended as follows: 

 

2 The standard number of CN 23 customs declarations to accompany a parcel 

(or letter-post item whose contents exceed 300 SDR in value) shall be limited to two. 

Where designated operators agree in advance, a single CN 23 customs declaration 

may accompany the parcel (or letter-post item) and shall be affixed directly to the 

outside of the item. 
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Article 17-212  

Sender’s instructions at the time of posting 

 

Paragraph 4 has been amended as follows: 

 

4 If the sender wishes to request redirection in case of non-delivery, the 

parcel shall bear the indication “Réexpédition demandée” (Redirection requested) in 

either French or English or in a language known in the country of destination. If the 

sender wishes to forbid any redirection, the parcel (or letter-post item whose contents 

exceed 300 SDR in value) shall bear the indication “Ne pas réexpédier” (Do not redi-

rect) in either French or English or in a language known in the country of destination. 

The destination designated operator’s efforts to comply with such instructions and to 

prevent the redirection shall be considered as a “good faith” endeavour and not sub-

ject to penalty or liability. 

 

 

Article 17-224 

Check of mails 

 

Paragraph 1 has been amended as follows: 

 

1 Every office of exchange receiving a mail shall immediately check the 

receptacles and their fastening. It shall also check the origin and destination of the 

bags making up the mail and entered on the delivery bill or electronic equivalent, and 

then the parcels and the various documents which accompany them. These checks 

shall be made in the presence of the other interested parties whenever this is 

possible. 

 

 

Article 33-201 

Inward land rates 

 

Paragraphs 4 and 5 have been amended as follows: 

 

4 Definition of service features and corresponding bonus payments 

4.1 Service feature 1: track and trace 

4.1.1 The following bonuses shall be applied to the base rate if the desig-

nated operator provides track and trace information on parcels and 

continuously transmits the mandatory tracking events to all partner 

operators, in accordance with article 17-216.1.1, the objectives set in 

article 17-217 and the following minimum performance requirements 

for bonus eligibility set by the Postal Operations Council: 

4.1.1.1 and (No change.) 

4.1.1.2 
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4.1.1.3 between 1% and 11% 16% for EDH/EMH/EMI events. 

4.1.2 to (No change.) 

4.2.2 

4.3 Service feature 3: delivery standards 

4.3.1 A bonus of 5% shall be applied to the base rate if the designated operator 

has entered in the Parcel Post Compendium Online or, where this is not 

possible, notified to the International Bureau in writing (by registered mail, 

fax or e-mail) the following information: 

4.3.1.1 Delivery standards for air and surface parcels, as defined by the matrix and 

headings in the Parcel Post Compendium Online. 

4.3.1.2 Indicative average customs clearance time for air and surface parcels. 

4.3.1.3 The relevant information on the delivery standards, including a source for 

verification of this information, such as delivery time information published 

on the website of the designated operator concerned, printed in its general 

conditions or confirmed in writing by the regulator, government or 

designated operator. 

4.4 Service feature 4 3: use of IBIS 

4.4.1 to (No change.) 

5.3.1.1 

5.4 Service feature 3: delivery standards 

5.4.1 The International Bureau shall check and, where appropriate, validate 

service feature 3 on the basis of the information entered by the designated 

operator in the Parcel Post Compendium Online or, where this is not 

possible, notified in writing (by registered mail, fax or e-mail) to the 

International Bureau. 

5.5 Service feature 4 3: use of IBIS 

5.5.1 (No change.) 

 

 

Final Protocol 

 

Prot. Article R X 

Application of the liability of designated operators 

 

The following new paragraph has been added: 

 

2 Notwithstanding article 22-001.2, the Russian Federation reserves the right 

to limit the amount of indemnity paid to its senders to twice the amount of the charges 

and fees paid by the sender for posting the item, in the event that a registered letter-
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post item not containing goods and accepted for shipment from the Russian 

Federation (with the exception of M bags) is lost, totally rifled or totally damaged. 

 

 

Forms 

 

Form CN 22 

Customs declaration label 

 

This form has been amended as shown below: 
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Form CN 23 

Customs declaration 

 

This form has been amended as shown below: 
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Form CP 72 

Manifold set. Customs declaration/Dispatch note 

 

This form has been amended as shown below: 
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Form CN 07  

Advice of receipt/of delivery/of payment/of entry 

 

This form has been amended as shown below: 

 

 


