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Entities responsible for fulfilling the obligations arising from adherence to the Acts of the Union. Position at 15 February 2025 
 

Member country Government entity Operator designated to fulfil the 
obligations arising from adherence  
to the UPU Convention 

Operator designated to fulfil the 
obligations arising from the Postal 
Payment Services Agreement 

Independent regulator other 
than the government entity 

Afghanistan Afghanistan Postal Regulatory 
Authority (APRA) 

Afghan Post State Enterprise Afghan Post State Enterprise  

Albania Ministry of Infrastructure and 
Energy 

Posta Shqiptare sh.a.  Electronic and Postal 
Communication Authority 
(AKEP) 

Algeria Ministère de la poste et des 
télécommunications 

Algérie Poste 

– Letters, parcels, EMS 

Algérie Poste Autorité de régulation de la 
poste et des communications 
électroniques (ARPCE) 

Angola Ministerio das Telecomunicações e 
Tecnologias de Informaçāo 

Empresa Nacional de Correios de 
Angola 

Empresa Nacional de Correios de 
Angola 

Instituto Angolano das 
Comunicações (INACOM) 

Antigua and 
Barbuda 

Ministry of Finance and Corporate 
Governance 

Antigua and Barbuda Postal 
Service 

  

Argentina Jefatura de Gabinete de Ministros 
de la Presidencia de la Nácion 

Correo Oficial de la República 
Argentina S.A. 

 Ente Nacional de 
Comunicaciones (ENACOM) 

Armenia Ministry of High-Tech Industry of 
the Republic of Armenia 

HayPost CJSC 

– Letters, parcels, EMS, other 
services 

HayPost CJSC Public Services Regulatory 
Commission of the Republic 
of Armenia 

Aruba, Curaçao 
and Sint Maarten 

    

– Aruba Ministry of Finance, 
Communication, Utilities and 
Energy 

Post Aruba N.V. Post Aruba N.V.  

– Curaçao Ministry of Traffic, 
Transportation and Urban 
Planning 

Cpost International N.V. 

– Letters, parcels, EMS, other 
services 

Cpost International N.V. Regulatory Authority of 
Curaçao 

– Sint Maarten  Postal Services Sint Maarten (PSS)   
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Australia Department of Infrastructure, 

Transport, Regional Development, 

Communications and the Arts 

Australia Post 

– Letters, parcels, EMS 

Australia Post Australian Competition and Consumer 

Commission 

Austria Supreme Postal Authority, Federal 

Ministry of Agriculture, Regions and 

Tourism 

Österreichische Post AG 

– Letters, parcels, EMS 

Österreichische Post AG Rundfunk und Telekom Regulierungs-

GmbH (RTR) 

Azerbaijan Ministry of Digital Development and 

Transport of the Republic of 

Azerbaijan  

Azerpost LLC 

– Letters, parcels, EMS, other 
services 

Azerpost LLC Information Communication 

Technologies Agency 

Bahamas Ministry of Transport and Local 

Government 

Bahamas Postal Services Bahamas Postal Services  

Bahrain Ministry of Transportation and 

Telecommunications 

Bahrain Post 

– Letters, parcels, EMS 

Bahrain Post Postal Regulations Department 

Bangladesh Posts and Telecommunications 

Division, Ministry of Posts, 

Telecommunications and Information 

Bangladesh Post 

– Letters, parcels, EMS 

Bangladesh Post  

Barbados Ministry of Home Affairs  Barbados Postal Service Barbados Postal Service  

Belarus Ministère des communications et de 

l’informatisation de la République de 

Bélarus 

EUR Belpochta 

– Letters, parcels, EMS, other 
services 

EUR Belpochta  

Belgium Belgian Institute for Postal Services 

and Telecommunications (BIPT) 

bpost 

– Letters, parcels 

 Belgian Institute for Postal Services 

and Telecommunications (BIPT) 

Belize Ministry of Public Utilities, Energy, 

Logistics and E-Governance 

Belize Postal Service Belize Postal Service  

Benin Ministère de la Communication et de 

la Poste 

La Poste du Bénin S.A La Poste du Bénin S.A Autorité de régulation des 

communications électroniques et de la 

Poste (ARCEP–BENIN) 

Bhutan Ministry of Infrastructure and 

Transport (MOIT) 

Bhutan Postal Corporation LTD   
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Bolivia (Plurinational 

State)  

Ministerio de Servicios, Obras 

Públicas y Vivienda 

Agencia Boliviana de Correos Agencia Boliviana de Correos  

Bosnia and Herzegovina Ministry of Communications and 

Transport of Bosnia and Herzegovina 

JP BH Pošta Sarajevo1 

– Letters, parcels, EMS, other 
services 

Hrvatska pošta Ltd Mostar2 

– Letters, parcels, EMS, other 
services 

Pošte Srpske JSC Banja Luka3 

– Letters, parcels, EMS, other 
services 

JP BH Pošta Sarajevo 

Hrvatska pošta Ltd Mostar 

Pošte Srpske JSC Banja Luka 

Agency for Postal Traffic of BiH 

Botswana Ministry of Transport and 

Communications 

BotswanaPost BotswanaPost Botswana Communications 

Regulatory Authority (BOCRA) 

Brazil Coordenação de Serviços Postais 

(COSPO/CGVI), Ministério das 

Comunicações (Mcom) 

Empresa Brasileira de Correios e 

Telégrafos (ECT) 

– Letters, parcels, EMS, other 
services 

Empresa Brasileira de Correios e 

Telégrafos (ECT) 

 

Brunei Darussalam Ministry of Transport and 

Infocommunications 

Postal Services Department, Ministry 

of Transport and Infocommunications 

Postal Services Department, Ministry 

of Transport and Infocommunications 

Authority for Info-Communications 

Technology Industry of Brunei 

Darussalam (AITI) 

Bulgaria Ministry of Transport and 

Communication 

Bulgarian Posts 

– Letters, parcels, EMS, other 
services 

Bulgarian Posts Communications Regulation 

Commission 

Burkina Faso Ministère de la Transition Digitale, des 

Postes et des Communications 

Electroniques  

La Poste BF La Poste BF Autorité de Régulation des 

Communications Electroniques et des 

Postes (ARCEP) 

 
1 Geographical area: seven cantons (Una-Sana, Tuzla, Zenica-Doboj, Bosnian-Podrinje, Central Bosnia, Herzegovina-Neretva, Sarajevo) 
2 Geographical area: four cantons (Central Bosnia, Livno, Posavina, Western Herzegovina) 
3 Geographical area: Republika Srpska and Brčko District 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Burundi Ministère des Postes, des 

Technologies de l’Information, de la 

Communication et des Médias 

Régie nationale des postes (RNP)    

Cambodia Ministry of Post and 

Telecommunications 

Cambodia Post 

– Letters, parcels, EMS 

  

Cameroon Ministère des postes et 

télécommunications 

Cameron Postal Services – 

CAMPOST 

  

Canada Public Services and Procurement 

Canada  

Canada Post Corporation 

– Letters, parcels, EMS, other 
services 

  

Cabo Verde Ministère de l’Économie et de l’Emploi Correios de Cabo Verde, S.A.R.L. Correios de Cabo Verde, S.A.R.L. Agência Nacional das 

Comunicações–ANAC 

Central African Rep. Ministère des postes et 

télécommunications, chargé des 

nouvelles technologies 

Société Centrafricaine des Postes 

(SOCAPOST)  

  

Chad Ministère de la Communication, de 

l'Économie Numérique et de la 

Digitalisation de l'Administration 

Société Tchadienne des Postes et de 

l’Épargne (STPE) 

Société Tchadienne des Postes et de 

l’Épargne (STPE) 

Autorité de Régulation des 

Communications Electroniques et des 

Postes (ARCEP) 

Chile Ministerio de Transportes y 

Telecomunicaciones 

Subsecretario de Telecomunicaciones 

Empresa Correos Chile Empresa Correos Chile  

China State Post Bureau China Post Group Co., Ltd 

– Letters, parcels, EMS, other 
services 

China Post Group Co., Ltd  

– Hong Kong  Hongkong Post 

– Letters, parcels, EMS, other 
services 

Hongkong Post  
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

– Macao  Direcção dos Serviços de Correios e 

Telecomunicações 

– Letters, parcels, EMS, other 
services 

Direcção dos Serviços de Correios e 

Telecomunicações 

 

Colombia Ministerio de la Tecnología de la 

Información y de las Comunicaciones 

Servicios Postales Nacionales S.A. – 

4–72 

Servicios Postales Nacionales S.A. – 

4–72 

Comisión de Regulación de 

Comunicaciones 

Comoros Ministère des postes et 

télécommunications, des technologies 

de l’information et de la 

communication 

Société nationale des postes et des 

services financiers (SNPSF) 

  

Congo Ministère des postes et des 

télécommunications  

Direction générale de la Société des 

postes et de l’épargne du Congo LA 

POSTE 

 Agence de régulation des postes et 

des communcations électroniques 

Costa Rica  Ministry of Foreign Affairs and 

Worship 

Correos de Costa Rica S.A. Correos de Costa Rica S.A. Autoridad Reguladora de los Servicios 

Publicos (ARESEP) 

Côte d’Ivoire  Ministère de la Communication et de 

l’Économie Numérique  

La Poste de Côte d’Ivoire 

– Letters, parcels, EMS, other 
services 

La Poste de Côte d’Ivoire Autorité de régulation des 

télécommunications de Côte d’Ivoire 

Croatia Ministry of the Sea, Transport and 

Infrastructure 

Croatian Post Inc. Croatian Post Inc. Croatian Regulatory Authority for 

Network Industries (HAKOM) 

Cuba Ministerio de Comunicaciones Grupo Empresarial Correos de Cuba   

Cyprus Ministry of Transport, 

Communications and Works 

Department of Postal Services 

(Cyprus Post) 

– Letters, parcels, EMS 

Department of Postal Services 

(Cyprus Post) 

Commissioner of Electronic 

Communications and Postal 

Regulation 

Czechia  Ministry of Industry and Trade Česká pošta, s.p. Česká pošta, s.p. Czech Telecommunication Office 

Dem. People’s Rep. of 

Korea 

Ministry of Information and 

Communications Technology Industry 

(MICTI) 

Pyongyang International Post Service 

Center 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Dem. Rep. of the Congo Ministère des postes et 

télécommunications, et des nouvelles 

technologies de l’information et de la 

communication 

Société congolaise des postes et des 

télécommunications S.à.r.l. (SCPT) 

Société congolaise des postes et des 

télécommunications S.à.r.l. (SCPT) 

Autorité de régulation des postes et 

télécommunications du Congo 

(ARPTC) 

Denmark Ministry of Transport Post Danmark A/S 

– Letters, parcels, EMS, other 
services 

 Danish Civil Aviation and Railway 

Authority 

Djibouti Ministère de la communication et de 

la culture chargé des postes et 

télécommunications 

La Poste de Djibouti   

Dominica Ministry of Sports, Culture and 

Community Development 

Dominica Postal Service   

Dominican Republic Secretaria de Estado de Obras 

Públicas y Comunicaciones 

Instituto Postal Dominicano 

(INPOSDOM) 

  

Ecuador Ministry of Telecommunications and 

the Information Society – MINTEL  

Empresa Pública Servicios Postales 

del Ecuador – SPE EP 

  

Egypt Ministry of Communications and 

Information Technology 

Organisme national des postes Organisme national des postes  

El Salvador Ministerio de Gobernación y 

Desarrollo Territorial 

Dirección General de Correos de El 

Salvador 

– Letters, parcels, EMS 

  

Equatorial Guinea Ministerio de Transportes, 

Tecnología, Correos y 

Telecommunicaciones 

Guinea Ecuatorial de Correos y 

Telecommunicaciones GECOTEL 

  

Eritrea Ministry of Transport and 

Communication 

Eritrean Postal Service  Eritrean Communication Authority 

Estonia Ministry of Regional Affairs and 

Agriculture  

Estonian Post Ltd 

– Letters, parcels, EMS, other 
services 

 Estonian Competition Authority 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Eswatini Ministry of Information, 

Communication and Technology 

Eswatini Posts and 

Telecommunications Corp. (EPTC) 

 Eswatini Communications 

Commission 

Ethiopia Ministry of Innovation and Technology Ethiopost 

– Letters, parcels, EMS, other 
services 

Ethiopost  Ethiopian Communications Authority 

Fiji Ministry of Public Enterprises, 

Communications, Civil Aviation and 

Tourism  

Post Fiji Pte Ltd 

– Letters, parcels, EMS 

 Fijian Competition and Consumer 

Commission 

Finland Ministry of Transport and 

Communications 

Posti Jakelu Ltd 

– Letters, parcels, EMS, other 
services 

 Finnish Transport and 

Communications Agency Traficom 

– Åland Islands Ålands Landskapsregering Posten Åland Ab 

– Letters, parcels, EMS, other 
services 

  

France Ministère de l’économie et des 

finances 

La Poste La Poste Autorité de régulation des 

communications électroniques et des 

postes (ARCEP) 

– French Polynesia  Office des postes et 

télécommunications de Polynésie 

française (OPT-PF) 

 Agence de Réglementation du 

Numérique (ARN) 

– New Caledonia Ministère de l’économie et des 

finances  

Direction générale des entreprises 

Office des postes et 

télécommunications de Nouvelle-

Caledonie (OPT-NC) 

  

– Wallis and Futuna 

Islands 

M. le Préfet des îles Wallis et Futuna Service des postes et 

télécommunications 

  

Gabon Ministère de la Communication, Porte-

Parole du Gouvernement 

La Poste S.A La Poste S.A. Autorité de Régulation des 

Communications Electroniques et des 

Postes (ARCEP) 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Gambia Ministry of Information and 

Communications Infrastructure 

(MOICI) 

Gambia Postal Services Corporation – 

Gampost  

  

Georgia Ministry of Economy and Sustainable 

Development of Georgia 

Georgian Post Ltd 

– Letters, parcels, EMS, other 
services 

  

Germany Federal Ministry for Economic Affairs 

and Climate Action  

Deutsche Post AG Deutsche Postbank AG Federal Network Agency for 

Electricity, Gas, Telecommunications, 

Posts and Railway 

Ghana Ministry of Communications and 

Digitalisation 

Ghana Post Company Ltd 

– Letters, parcels, EMS, other 
services 

Ghana Post Company Ltd Postal and Courier Services 

Regulatory Commission 

Greece Ministry of Digital Governance Hellenic Post S.A. (ELTA) 

– Letters, parcels, EMS, other 
services 

Hellenic Post S.A. (ELTA) EETT (National Telecommunications 

and Post Commission) 

Grenada Ministry of Infrastructure 

Development, Public Utilities, Energy, 

Transport and Implementation 

Grenada Postal Corporation  Board of Directors, Grenada Postal 

Corporation 

Guatemala Ministerio de Comunicaciones, 

Infraestructura y Vivienda  

Dirección General de Correos y 

Telégrafos 

Dirección General de Correos y 

Telégrafos 

 

Guinea Ministère des Postes, des 

Télécommunications et de l’Economie 

Numérique 

La Poste Guinéenne SA  La Poste Guinéenne SA Autorité de Régulation des Postes et 

Télécommunications (ARPT) 

Guinea-Bissau Ministère des infrastructures Direcçao Geral dos Correios   

Guyana Ministry of Public Telecommunications Guyana Post Office Corporation Guyana Post Office Corporation  

Haiti Ministère du commerce et de 

l’industrie 

Office des Postes d’Haïti   

Honduras  Secretaria de Infraestructura de 

Servicios Públicos (INSEP) 

Empresa de Correos de Honduras 

(HONDUCOR) 

 Comisión Nacional Supervisora de los 

Servicios Públicos (CNSSP) 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Hungary Ministry for Economic Development Magyar Posta/Hungarian Post 

– Letters, parcels, EMS, other 
services 

 National Media and 

Infocommunications Authority 

Iceland Ministry of Infrastructure  Iceland Post Iceland Post Icelandic Regional Development 

Institute 

India Department of Posts, Ministry of 

Communications, Government of 

India 

Department of Posts, Ministry of 

Communications, Government of 

India 

– Letters, parcels, EMS, other 
services 

Department of Posts, Ministry of 

Communications, Government of 

India 

 

Indonesia Ministry of Communications and 

Informatics 

PT Pos Indonesia PT Pos Indonesia Directorate General of Post and 

Informatics Operations 

Iran (Islamic Rep.) Ministry of Information and 

Communication Technology 

Iran National Post Company 

– Letters, parcels, EMS, other 
services 

Post Bank of Iran Communications Regulatory Authority 

(CRA) 

Iraq Ministry of Communications Iraq Post and Savings Public 

Company 

– Letters, parcels, EMS, other 
services 

 Iraq Post and Savings Public 

Company 

Ireland Department of Communications, 

Climate Action and Environment 

An Post  Commission for Communications 

Regulation 

Israel Ministry of Communications  Israel Postal Company Ltd   

Italy Ministry of Economic Development  Poste Italiane S.P.A. Poste Italiane S.P.A. The Communications Regulatory 

Authority (AGCOM) 

Jamaica Ministry of Science, Technology, 

Energy and Mining 

Post and Telecommunications 

Department 

  

Japan Ministry of Internal Affairs and 

Communications 

Japan Post Co., Ltd 

– Letters, parcels, EMS 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Jordan Telecommunications Regulatory 

Commission 

Jordan Post Company 

– Letters, parcels, EMS 

Jordan Post Company  

Kazakhstan Ministry of Digital Development, 

Innovations and Aerospace Industry 

of the Republic of Kazakhstan 

Kazpost JSC 

– Letters, parcels, EMS, other 
services 

Kazpost JSC  

Kenya Ministry of Information, 

Communications and Technology 

Postal Corporation of Kenya Postal Corporation of Kenya Communications 

Authority of Kenya (CA) 

Kiribati Ministry of Information, 

Communication, Transport and 

Tourism Development 

Postal Division  Not available 

Korea (Rep.) Ministry of Science and ICT Korea Post 

– Letters, parcels, EMS, other 
services 

Korea Post Korea Post 

Kuwait Ministry of Communications Ministry of Communications   

Kyrgyzstan Ministry of Digital Development of the 

Kyrgyz Republic 

Kyrgyz Pochtasy OJSС (Kyrgyz Post) 

Kyrgyz Ехpress Post LLC  

Kyrgyz Pochtasy OJSС (Kyrgyz Post) Service for Regulation and 

Supervision in the Communications 

Industry 

Lao People’s Dem. Rep. Ministry of Technology and 

Communications  

Lao Post Company Limited  Lao Post Company Limited   

Latvia Ministry of Transport SJSC Latvijas Pasts 

– Letters, parcels, EMS, other 
services 

SJSC Latvijas Pasts Public Utilities Commission 

Lebanon General Administration of Post, 

Ministry of Communications 

Saradar Group 

– Letters, parcels, EMS, other 
services 

Saradar Group  

Lesotho Ministry of Information, 

Communication, Science Technology 

and Innovation  

Lesotho Post Lesotho Post Lesotho Communications Authority 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Liberia Ministry of Posts and 

Telecommunications 

Liberia Posts Liberia Posts   

Libya  General Authority for Communication 

and Informatics 

Libya Post Company Libya Post Company  

Liechtenstein Ministry of Home Affairs, Economy 

and Environment 

Liechtensteinische Post AG 

– Letters, parcels, EMS, other 
services 

Liechtensteinische Post AG Office for Communications 

Lithuania Ministry of Transport and 

Communications 

AB Lietuvos Paštas 

– Letters, parcels, EMS, other 
services 

 Communications Regulatory Authority 

of the Republic of Lithuania 

Luxembourg Ministère d’Etat  

Department of Media, Connectivity 

and Digital Policy (SMC) 

POST Luxembourg  Institut luxembourgeois de régulation 

(ILR) 

Madagascar Ministère des postes, des 

télécommunications et du 

Développement Numérique 

Paositra Malagasy Paositra Malagasy  

Malawi Ministry of Information and 

Communications Technology 

Malawi Posts Corporation Malawi Posts Corporation Malawi Communications Regulatory 

Authority (Macra) 

Malaysia Ministry of Communications  Pos Malaysia Pos Malaysia Malaysian Communications and 

Multimedia Commission 

Maldives Ministry of Cities, Local Government 

and Public Works 

Maldives Post Limited 

– Letters, parcels, EMS, other 
services 

Maldives Post Limited Communications Authority of Maldives 

Mali Ministère de l’Economie Numérique, 

et de la Communication 

La Poste du Mali La Poste du Mali Autorité Malienne de Régulation des 

Télécommunications, des 

Technologies de l’Information et de la 

Communication et des Postes 

(AMRTP) 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Malta Ministry for the Economy, Enterprise 

and Strategic Projects  

Maltapost plc.  Malta Communications Authority 

Mauritania Ministère de la Transformation 

Numérique, de l’Innovation et de la 

Modernisation de l’Administration 

Société Mauritanienne des Postes 

(Mauripost) 

– Letters, parcels, EMS, other 
services 

Société Mauritanienne des Postes 

(Mauripost) 

Autorité de Régulation 

Mauritius Ministry of Information Technology, 

Communication and Innovation 

Mauritius Post Ltd 

– Letters, parcels, EMS 

Mauritius Post Ltd  

Mexico Secretaría de Comunicaciones y 

Transportes 

Servicio Postal Mexicano   

Moldova (Rep.)  Ministry of Infrastructure and Regional 

Development 

State Enterprise Posta Moldovei 

– Letters, parcels, EMS, other 
services 

State Enterprise Posta Moldovei The National Regulatory Agency for 

Electronic Communications and 

Information Technology (ANRCETI) 

Monaco Ministère d’Etat La Poste Monaco   

Mongolia Ministry of Digital Development, 

Innovation and Communications of 

Mongolia  

Mongol Post   Communications Regulatory 

Commission of Mongolia (CRC) 

Montenegro Ministry of Economic Development  Post of Montenegro 

– Letters, parcels, EMS, other 
services 

Post of Montenegro Agency for Electronic Communication 

and Postal Services 

Morocco Ministère de l’Industrie, de 

l’Investissement, du Commerce et de 

l’Economie numérique  

Poste Maroc Poste Maroc  

Mozambique Ministry of Transport and 

Communications 

Correio Expresso de Moçambique 

SA 

 Autoridade Reguladora das 

Comunicações de Moçambique 

Myanmar Ministry of Transport and 

Communications 

Myanmar Post Myanmar Post Posts and Telecommunications 

Department 

Namibia Ministry of Information and 

Communication Technology 

Namibia Post Ltd  Communications Regulatory Authority 

of Namibia (CRAN)  

http://www.google.ch/url?sa=t&rct=j&q=namibia%20communications%20&source=web&cd=1&cad=rja&ved=0CDAQFjAA&url=http%3A%2F%2Fwww.cran.na%2F&ei=NKyUUZP5I6KM7Qa3moGABg&usg=AFQjCNGyZAfu8L1ZYD5eZiVA2nvXo4pf5g&bvm=bv.46471029,d.ZGU
http://www.google.ch/url?sa=t&rct=j&q=namibia%20communications%20&source=web&cd=1&cad=rja&ved=0CDAQFjAA&url=http%3A%2F%2Fwww.cran.na%2F&ei=NKyUUZP5I6KM7Qa3moGABg&usg=AFQjCNGyZAfu8L1ZYD5eZiVA2nvXo4pf5g&bvm=bv.46471029,d.ZGU
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Nauru Ministry responsible for Naoero Postal 

Services Corporation 

Naoero Postal Services Corporation, 

trading as NAURU POST 

Naoero Postal Services Corporation, 

trading as NAURU POST 

Not available 

Nepal Ministry of Communication and 

Information Technology 

Postal Services Department Postal Services Department  

Netherlands Competition and Consumer Division, 

Ministry of Economic Affairs and 

Climate 

Post NL 

– Letters, parcels, EMS, other 
services 

 Authority for Consumers and Markets 

(ACM) 

Caribbean part of the 

Netherlands (Bonaire, 

Sint Eustatius and Saba)  

 Flamingo Express Dutch Caribbean 

N.V. 

  

New Zealand Ministry of Business, Innovation and 

Employment 

New Zealand Post Ltd New Zealand Post Ltd  

Nicaragua Instituto Nicaragüense de 

Telecomunicaciones y Correos 

(TELCOR) 

Correos de Nicaragua   

Niger Ministère de la Poste et des Nouvelles 

Technologies de l’Information  

Niger Post SA Niger Post SA Autorité de Régulation des 

Communications électroniques et de 

la Poste (ARCEP)  

Nigeria Federal Ministry of Communications, 

Innovation and Digital Economy 

Nigerian Postal Service Nigerian Postal Service  

North Macedonia  Ministry of Transport and 

Communications 

State-Owned Joint-Stock Company 

for Postal Traffic Post of North 

Macedonia – Skopje 

State-Owned Joint-Stock Company 

for Postal Traffic Post of North 

Macedonia – Skopje 

Agency for Posts 

Norway Ministry of Transport Posten Bring AS 

– Letters, parcels, EMS 

 Norwegian Communications Authority 

Oman  Ministry of Transport, 

Communications and Information 

Technology  

Oman Post Company  Telecommunications Regulatory 

Authority 

Pakistan Ministry of Postal Services Pakistan Post Pakistan Post  
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Panama  Ministerio de Gobierno Dirección Nacional de Correos y 

Telégrafos 

Dirección Nacional de Correos y 

Telégrafos 

Dirección Nacional de Correos y 

Telégrafos 

Papua New Guinea Ministry of Public Enterprises Post PNG Ltd  Independent Competition and 

Consumer Commission (ICCC) 

Paraguay Ministerio de Obras Públicas y 

Comunicaciones 

Dirección Nacional de Correos del 

Paraguay (DINACOPA) 

  

Peru Ministerio de Transportes y 

Comunicaciones 

Servicios Postales del Perú S.A. – 

SERPOST S.A. 

Servicios Postales del Perú S.A. – 

SERPOST S.A. 

 

Philippines Office of the President of the Republic 

of the Philippines 

Philippine Postal Corporation Philippine Postal Corporation Information and Communications 

Technology Office (ICTO) 

Poland Ministry of State Assets Polish Post Ltd 

– Letters, parcels, EMS 

Polish Post Ltd Office of Electronic Communication 

Portugal Ministério do Planeamento e das 

Infraestruturas 

ANACOM – Autoridade Nacional de 

Comunicaçoes 

CTT – Correios de Portugal SA CTT – Correios de Portugal S.A. ANACOM – Autoridade Nacional de 

Comunicações 

Qatar Ministry of Transport and 

Communications 

Qatar Postal Services Company Qatar Postal Services Company Communications Regulatory Authority 

Romania Ministry of Research, Innovation and 

Digitalization (MCID) 

Compania Nationala Posta Romana 

S.A. 

– Letters, parcels, EMS, other 
services 

Compania Nationala Posta Romana 

S.A. 

National Authority for Management 

and Regulation in Communications 

(ANCOM) 

Russian Federation Ministry of Digital Development, 

Communications and Mass Media of 

the Russian Federation 

Joint Stock Company Russian Post 

– Letters, parcels, EMS 

Joint Stock Company Russian Post  

Rwanda Ministry of Information, 

Communication Technology and 

Innovation 

Office national des postes (ONP) Office national des postes (ONP) Rwanda Utilities Regulatory Agency 

(RURA) 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Saint Kitts and Nevis Ministry of Public Infrastructure, Post, 

Urban Development and Transport 

St. Christopher (St. Kitts) and Nevis 

Postal Service 

  

Saint Lucia Ministry of Finance, Economic 

Growth, Job Creation, External Affairs 

and Public Service 

Saint Lucia Postal Service Saint Lucia Postal Service  

Saint Vincent and the 

Grenadines 

Ministry of National Reconciliation, the 

Public Service, Labour, Information 

and Ecclesiastical Affairs 

St Vincent and the Grenadines Postal 

Corporation 

  

Samoa Ministry of Communication, 

Information and Technology (MCIT) 

SAMOAPOST LIMITED  Office of the Regulator 

San Marino Ministry of Finance and the Budget, 

Posts, Transport and Economic 

Planning 

Poste San Marino Poste San Marino  

Sao Tome and Principe Ministério das Infra-Estrutura, 

Recursos Naturais e Ambiente 

Empresa de Correios de S. Tomé e 

Princípe 

 Autoridade Geral de Regulação 

(AGER) 

Saudi Arabia Ministry of Transport and Logistic 

Services 

Saudi Post Corporation Saudi Post Corporation  

Senegal Ministère de la Communication des 

Télécommunications et du Numérique 

(MCTEN) 

SN LA POSTE SN LA POSTE Autorité de Régulations des 

Télécommunications et des Postes 

Serbia Ministry of Information and 

Telecommunications  

Public Enterprise Pošta Srbije 

Belgrade 

– Letters, parcels, EMS, other 
services 

Public Enterprise Pošta Srbije 

Belgrade 

Regulatory Agency for Electronic 

Communications and Postal Services 

– RATEL 

Seychelles Ministry of Finance, Economic 

Planning and Trade 

Seychelles Postal Services 

– Letters, parcels, EMS 

 Postal Regulator 

Sierra Leone Ministry of Information and 

Communications 

Sierra Leone Postal Services Ltd 

(SALPOST) 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Singapore Ministry of Communications and 

Information 

Singapore Post Ltd  Info-communications Media 

Development Authority (IMDA) 

Slovakia Ministry of Transport of the Slovak 

Republic  

Slovenská pošta, a.s 

– Letters, parcels, EMS 

Slovenská pošta, a.s Regulatory Authority for Electronic 

and Postal Services 

Slovenia Ministry of Economy, Tourism and 

Sport 

Pošta Slovenije d.o.o. 

– Letters, parcels, EMS, other 
services 

Pošta Slovenije d.o.o. Agency for Communication Networks 

and Services of the Republic of 

Slovenia (AKOS) 

Solomon Islands Ministry of Communication and 

Aviation 

Solomon Islands Postal Corporation   

Somalia Ministry of Communications and 

Technology 

Somali National Postal Service 

(SNPS) 

 Not available 

South Africa Ministry for Communications and 

Digital Technologies 

South African Post Office Ltd  Independent Communications 

Authority of South Africa (ICASA) 

South Sudan  Ministry of Information, 

Communications Technology and 

Postal Services 

Ministry of Information, 

Communications Technology and 

Postal Services 

 National Communications Authority 

(NCA) 

Spain Ministerio de Transportes y Movilidad 

Sostenible 

Sociedad Estatal Correos y 

Telégrafos 

– Letters, parcels, EMS, other 
services 

Sociedad Estatal Correos y 

Telégrafos 

Comisión Nacional de los Mercados y 

la Competencia (CNMC) 

Sri Lanka Ministry of Mass Media Department of Post 

– Letters, parcels, EMS, other 
services 

Department of Post  

Sudan Ministry of Telecommunications and 

Digital Transformation 

SudaPost  Telecommunications and Post 

Regulatory Authority (TPRA) 

Suriname Ministry of Finance and Planning Suriname Postal Corporation 

SURPOST 

– Letters, parcels, EMS, other 
services 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Sweden Swedish Ministry of Infrastructure PostNord Group AB 

– Letters, parcels, EMS, other 
services 

 Swedish Post and Telecom Authority 

(PTS) 

Switzerland Département fédéral de 

l’environnement, des transports, de 

l’énergie et de la communication 

(DETEC) 

La Poste Suisse La Poste Suisse PostCom 

Syrian Arab Rep. Ministère des communications et de la 

technologie 

Etablissement général des postes  Syrian Telecommunications and Post 

Regulatory Authority (SY–TPRA) 

Tajikistan Communications Service of the 

Government of the Republic of 

Tajikistan 

Unitary State Enterprise TAJIK POST   

Tanzania (United Rep.) Ministry of Information, 

Communication and Information 

Technology 

Tanzania Posts Corporation 

– Letters, parcels, EMS, other 
services 

Tanzania Posts Corporation Tanzania Communications Regulatory 

Authority 

Thailand Ministry of Digital Economy and 

Society 

Thailand Post Co., Ltd 

– Letters, parcels, EMS, other 
services 

Thailand Post Co., Ltd  

Timor-Leste  Ministry of Transport and 

Communication 

CTL – Correios de Timor-Leste CTL – Correios de Timor-Leste Autoridade Nacional das 

Comunicações (ANC) 

Togo Ministère de l’économie numérique et 

de la transformation digitale 

Société des postes du Togo 

– Letters, parcels, EMS, other 
services 

Société des postes du Togo Autorité de régulation des 

communications électroniques et des 

postes (ARCEP) 

Tonga Ministry of Public Enterprises  Tonga Post Limited Tonga Post Limited  

Trinidad and Tobago Ministry of Public Utilities Trinidad and Tobago Postal 

Corporation 

  

Tunisia Ministry of Communication 

Technologies 

La Poste Tunisienne La Poste Tunisienne  
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Türkiye  Ministry of Transport and 

Infrastructure 

Turkish Post Corporation (PTT) Turkish Post Corporation (PTT) Information and Communication 

Technologies Authority (BTK) 

Turkmenistan Turkmenaragatnashyk Agency Turkmenpost Postal Service  

Company 

– Letters, parcels, EMS 

– Geographic zone: Turkmenistan 

OJSC Transport and Logistics Center 

of Turkmenistan 

– Letters, parcels, EMS 

– Geographic zone: Turkmenistan 

Turkmenpost Postal Service 

Company 

 

Tuvalu Ministry of Finance and Economic 

Planning 

Tuvalu Post and Travel Limited, 

Ministry of Finance and Economic 

Planning 

 Not available 

Uganda Ministry of Information and 

CommunicationsTechnology 

Uganda Post Ltd (Posta Uganda)  Uganda Communications Commission 

(UCC) 

Ukraine Ministry of Development of 

Communities, Territories and 

Infrastructure of Ukraine 

JSC “Ukrposhta”  JSC Ukrposhta National Commission for the State 

Regulation of Electronic 

Communication, Radiofrequency 

Spectrum and the Provision of Postal 

Services  

United Arab Emirates Emirates Investment Authority Emirates Post Group Company PJSC 

(7X) 

– Letters, parcels, EMS, other 
services 

Emirates Post Group Company PJSC 

(7X) 

Emirates Post Group Company PJSC 

(7X) 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

United Kingdom of Great 

Britain and Northern 

Ireland  

Department for Business and Trade 

(DBT) 

Royal Mail 

– Letters, parcels, EMS, other 
services 

 Office of Communications (OFCOM) 

Crown Dependencies     

– Guernsey States Trading Supervisory Board Guernsey Post  Guernsey Office of Utility Regulation 

– Isle of Man  Isle of Man Post Office   

– Jersey Minister for Treasury and Resources Jersey Post International Ltd 

– Letters, parcels, EMS, other 
services 

 Jersey Competition Regulatory 

Authority 

Overseas Territories 

(United Kingdom of Great 

Britain and Northern 

Ireland) (designated 

operators) 

    

– Anguilla General Post Office, Ministry of 

Finance 

General Post Office 

– Letters, parcels, EMS 

  

– Ascension Ascension Island Post Office Ascension Island Government Post 

Office 

– Letters, parcels 

  

– Bermuda Bermuda Government – Cabinet 

Office 

Bermuda Post Office 

– Letters, parcels, EMS, other 
services 

  

– British Virgin Islands Ministry of Finance BVI Post 

– Letters, parcels, EMS, other 
services 

  

– Cayman Islands Ministry of Border Control, Labour and 

Culture 

Cayman Islands Postal Service 

– Letters, parcels, EMS 

  



 

2
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

– Falkland Islands 

(Malvinas) 

 Post Office   

– Gibraltar Ministry of Trade, Industry and Justice Royal Gibraltar Post Office 

– Letters, parcels, EMS, other 
services 

 Gibraltar Regulatory Authority 

– Montserrat Ministry of Finance and Economic 

Management (MoFEM) 

Montserrat Postal Services4 

– Letters, parcels 

  

– St Helena Treasury Directorate Post and Customer Services Centre 

Post Office 

– Letters, parcels 

  

– Tristan da Cunha Administrator, Government of Tristan 

da Cunha 

Post Office and Philatelic Bureau, 

Government of Tristan da Cunha 

– Letters, parcels 

  

– Turks and Caicos 

Islands  

 General Post Office   

United States of America United States Department of State United States Postal Service5 

– Letters, parcels, EMS, other 
services 

United States Postal Service Postal Regulatory Commission 

Uruguay Dirección Nacional de 

Telecomunicaciones y Servicios de 

Comunicación Audiovisual, Ministerio 

de Industria, Energía y Minería 

Administración Nacional de Correos 

(Correo Uruguayo) 

– Letters, parcels, EMS 

Administración Nacional de Correos 

(Correo Uruguayo) 

Unidad Reguladora de Servicios de 

Comunicaciones 

Uzbekistan Ministry of Digital Technologies of the 

Republic of Uzbekistan 

JSC Uzbekiston Pochtasi 

– Letters, parcels, EMS, other 
services 

JSC Uzbekiston Pochtasi  

 
4 Geographical area: Brades, Montserrat 
5 Geographical area: United States, its possessions and territories and the Freely Associated States (Republic of the Marshall Islands, Federated States of Micronesia, and Republic 

of Palau) 
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Member country Government entity Operator designated to fulfil the 

obligations arising from adherence to 

the UPU Convention 

Operator designated to fulfil the 

obligations arising from the Postal 

Payment Services Agreement 

Independent regulator other than the 

government entity 

Vanuatu Ministry of Infrastructure and Public 

Utilities  

Vanuatu Post Ltd   

Vatican Secrétariat général du Governatorato 

de l’Etat de la Cité du Vatican 

Servizio Poste e Filatelia 

– Letters, parcels, EMS, other 
services 

Servizio Poste e Filatelia  

Venezuela (Bolivarian 

Rep.)  

Ministerio del Poder Popular para el 

Transporte (MPPT)  

Instituto Postal Telegráfico 

de Venezuela (IPOSTEL) 

Instituto Postal Telegráfico de 

Venezuela (IPOSTEL) 

 

Viet Nam Ministry of Information and 

Communications (MIC) 

Viet Nam Post Corporation 

– Letters, parcels, EMS, others 
services 

Viet Nam Post Corporation  

Yemen Ministry of Communications and 

Information Technology 

Organisme public des postes et de 

l’épargne postale 

Organisme public des postes et de 

l’épargne postale 

 

Zambia Ministry of Transport and 

Communication  

Zambia Postal Services Corporation  Zambia Information and 

Communications Technology 

Authority (ZICTA) 

Zimbabwe Ministry of Information, 

Communication Technology (ICT), 

Postal and Courier Services 

Zimbabwe Post (Pvt) Ltd. (ZIMPOST) Zimbabwe Post (Pvt) Ltd. (ZIMPOST) Postal and Telecommunications 

Regulatory Authority 

 


