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The project in a nutshell 

 UPU initiative to measure and report technical 

compliance issues in EDI messages 

 Project open to posts and airlines 

 Participation is free 

 Approach: provide a simple overview of data 

compliance, show detailed issues, show evolution 

over time, assist with resolution of issues 

 Coordination with other UPU initiatives in transport, 

security… 

 Goal: improve global quality of EDI data 

-> more effective usage of data for the business 

Participants (1-Jan-2024) 

 199 posts 

 35 airlines 

(including major airlines carrying 

mail for numerous posts) 

 

How to join? 
Simply complete and return a 

participation form available on the UPU 

website (see link at the bottom of the 

page) 

Join the UPU compliance project to benefit from its reports, associated support from UPU specialists and facilitated access to all UPU member 

posts! 

What participating airlines receive monthly 

 Compliance dashboard 

 Detailed compliance of RESDIT messages sent 

 Information on duplicate/multiple RESDIT events sent 

 Connectivity summary: issues with EDI links, potential new 

partners… 

 Detailed compliance of CARDIT received, including EAD 

(Electronic Advance Data) 

+ assistance on own EDI related issues 

+ assistance on EDI issues with partner posts 

Important: safe data management - each airline has access to its 

own compliance reports, data not shown to other companies 

Sample airline compliance reports: 
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