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Introduction 

The received ITMATT compliance report indicates, for ITMATT messages received, the level of compliance 
with the M33-12 standard (ITMATT v1.5.0), per sending partner post. 

The report is not based on all EDI exchanges during the month. Instead, it is based on a sample consisting 
of 7 consecutive days in the month. The sampling period is displayed in the top-right corner of the first 
page of the report. 

Report organization 

The report is divided in the following parts, from more general to more detailed: 

1. Overview of messages received 
2. Summary of issues per sending partner 
3. Error details per sending partner 

Extracts of anonymized sample received ITMATT compliance reports are shown below: 

 



 

 

Each part is detailed below: 

1. Overview of messages received 

This section provides a summary of information in ITMATT messages received, with one line per sending 
partner. Each lines provides the total number of items and errors and the percentage of errors. It also 
provides the details (item count and error count) per mail product. 

In this table, the error count is the count of items having at least an error, counting only errors taken into 
account in the dashboard. 

The color code for the percentage of errors (last column) is the following: 

- flashy green: 0% 
- green: between 0 and 3% 
- orange: between 3 and 15% 



- red: above 15% 

2. Summary of issues per sending partner 

This section is still a summary but it goes down to the types of errors, with one line per partner, mail product 
and type of error. 

The error numbers are fully described in the annex of the explanatory notes for the ITMATT report. 

In this section, column ‘No. items’ is the number of items having the error. Column ‘% item’ indicates the 
percentage of items having the error, out of the total number of items sent by this partner and for this 
product. 

The total count of items may be higher than the total number of items provided in section 1 of the report: 
this happens if there are several errors of different types on a single item. 

3. Error details per sending partner 

This section is similar to the error details section in the ITMATT report (for ITMATT messages sent), with 
the following differences: 

- The error details are provided separately for each sending partner; 
- Only 5 errors are reported for each partner, mail product and type of error; 
- Only errors considered for the dashboard indicator are listed (other errors are considered as minor 

issues). 

 

 

 


