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Structure of the Postal Operations Council for 2022 to 2025 
 
 
 

POC Plenary 
Chair: France 

Vice-Chairs: Brazil, China (People’s Rep.), Morocco, Romania  

Management Committee1 

Chair: France 
Vice-Chairs: Brazil, China 
(People’s Rep.), Morocco, 

Romania 

Postal Security Group 

Committee 1 
(Supply Chain) 

Co-Chairs: 
Italy and United States 

Committee 2 
(Physical Services and 

E-Commerce) 
Co-Chairs: Switzerland and 

Tanzania (United Rep.) 

Committee 3  
(Markets Development and 

Innovation) 
Co-Chairs: Japan and Tunisia 

Committee 4 
(Postal Financial Services) 

Co-Chairs:  
India and Viet Nam 

Direct reporting bodies 

EMS Cooperative2 

Telematics Cooperative2 

UPU*Clearing User 
Group2 

Quality of Service Fund2 

.POST Group2 

Standards Board 

Addressing Group 

Transport Group 

Customs Group 

Physical Services 
Development, 

E-Commerce and 
Integration Group 

Quality of Service Group 

Electronic Services 
Development Group

Regulations and 
Standards Group 

Remuneration Integration 
Group 

Direct Marketing Advisory 
Board2 

World Association for the 
Development of Philately2 

1 
Members: POC Chair and Vice-Chair; committee co-chairs. 

2 User-funded subsidiary body 

WCO–UPU 
Contact Committee 

IATA–UPU 
Contact Committee 

ICAO–UPU 
Contact Committee 

Operations Accounting 
and Review Group 

Compliance Group 

Sustainable Postal 
Services Group 

Postal Payment Services 
User Group2 


